
 

City of Kirkwood 
City Council Work Session 

Thursday, November 14, 2024 
4:30 p.m. 

City Hall, Main Level Conference Room 
139 S. Kirkwood Rd. 
Kirkwood, MO 63122 

 (Posted November 12, 2024) 
 

(Please note that work sessions are for council discussion only and there will be no public comment 
portion of the meeting. When a topic is completed the council will immediately move on to the  
next item on the agenda.) 

 
 

 
I. Approval of the November 7, 2024 Work Session Minutes 

 
II. Parks and Recreation Master Plan Survey Results 

 
III. Police & Fire Pension Tax 

 
IV. Allocation of ARPA Funds 

 
V. Motion to close the meeting pursuant to RSMo Chapter 610.021 (1-  

Legal & Approval of Closed Session Minutes) 
 

VI. Motion to open the meeting 
 

VII. Meeting Adjournment 
 
 
 
Kirkwood City Council:  Mayor Liz Gibbons, Council Members Gina Jaksetic, Nancy 
Luetzow, Mark McLean, Al Rheinnecker, Paul Schaefer, and Mark Zimmer 
 
Contact Information:  For full City Council contact information visit 
www.kirkwoodmo.org/council.  To contact the City Clerk call 314-822-5802.  To contact 
the Chief Administrative Officer call 314-822-5803.   

 
Accommodation:  The City of Kirkwood is interested in effective communication for all 
persons. Persons requiring an accommodation to attend and participate in the meeting 
should contact the City Clerk at 314-822-5802 at least 48 hours before the meeting. 
With advance notice of seven calendar days, the City of Kirkwood will provide 
interpreter services at public meetings for languages other than English and for the 
hearing impaired. Upon request, the minutes from this meeting can be made available 
in an alternate format, such as CD by calling 314-822-5802. 

http://www.kirkwoodmo.org/council


 
WORK SESSION MINUTES 

A work session of the Kirkwood City Council was held on November 7, 2024, at 
5:30 p.m. at Kirkwood City Hall, 139 S. Kirkwood Road, Kirkwood, Missouri. Present 
Mayor Gibbons, Council Members Jaksetic, Luetzow, McLean, Rheinnecker, Schaefer, 
and Zimmer. Also in attendance were Assistant Chief Administrative Officer David 
Weidler, City Clerk Laurie Asche, Police Chief Murphy, Public Services Director Chris 
Krueger, City Attorney John Hessel, and Communications Manager Jessica Winter. 

 

APPROVAL OF THE OCTOBER 10, 2024 WORK SESSION MINUTES 
Motion was made by Council Member Schaefer and seconded by Council 

Member Zimmer to approve the minutes of the October 17th Work Session minutes. The 
minutes were approved, with Mayor Gibbons and Council Member McLean abstaining. 
 

BOARDS AND COMMISSION POLICIES 
Mayor Gibbons discussed board and commission policies with the Council. Some 
boards or commissions have had attendance issues. Council Member Jaksetic stated 
that some boards or commissions are governed by State statute, and some are not and 
are governed solely by the Kirkwood Code of Ordinances. There should be a way to 
create consistency for all the boards and commissions not governed by State Statute. 
Council Member Jaksetic suggested creating a subcommittee to develop consistent 
policies for boards and commissions. A discussion took place. 
 
Motion was made by Council Member Zimmer and seconded by Council Member 
Schaefer to create a subcommittee that will include Council Members Jaksetic, 
Luetzow, and McLean, as well as Assistant Chief Administrative Officer David Weidler, 
to develop policies for the boards and commissions.  A discussion took place.  The 
motion was unanimously approved.  
 

DIGITAL SPEED SIGNS AND UPDATE ON CROSSWALK SAFETY SIGNS 
Public Services Director Chris Krueger and Police Chief Murphy discussed digital speed 
signs and crosswalk safety with the council. Seven years ago, the Kirkwood Police 
Department purchased three digital signs. Two solar-powered signs are on South 
Geyer; the third was taken down. Each sign cost under $5,000. A city-wide Speed limit 
study will be released soon. Forty locations have been identified as speeding locations. 
The Vision Zero Action Committee will report on pedestrian accidents yearly. 
 
Some discussion took place as follows:  

 A question was raised about the signs being more effective than a standard speed 
sign.  

o Yes, they are more effective.  

 A question was raised about the life span of the signs.  

 A question was raised about where the signs would be placed.  

 A question was raised about placing signs on Big Bend Road. 

 A question was asked about which locations should be prioritized among the forty 
locations. 

 A question was raised about when the speed study will be available.  

 A suggestion was raised to have the Vision Zero Committee report pedestrian 
accidents every six instead of a yearly basis. 

 
Mayor Gibbons provided positive feedback on the crosswalk safety sign at Essex and 
Clay.  



 

 
MOTION TO CLOSE THE MEETING 

Motion was made by Council Member Zimmer and seconded by Council Member 
Rheinnecker to close the meeting pursuant to RSMo Chapter 610.021 (1 – Legal). 

 
Roll Call:   

 
Mayor Gibbons   “Yes” 
Council Member Luetzow  “Yes” 
Council Member McLean  “Yes” 
Council Member Rheinnecker “Yes” 
Council Member Schaefer   “Yes” 
Council Member Zimmer  “Yes” 
Council Member Jaksetic   “Yes” 
 

The meeting was closed. 
 

MOTION TO OPEN THE MEETING 

Motion was made by Council Member Zimmer and seconded by Council Member 
Schaefer to open the meeting. 
 

Roll Call:   
 

Mayor Gibbons   “Yes” 
Council Member Luetzow  “Yes” 
Council Member McLean  “Yes” 
Council Member Rheinnecker “Yes” 
Council Member Schaefer   “Yes” 
Council Member Zimmer  “Yes” 
Council Member Jaksetic   “Yes” 

 
The meeting was opened. 
 
There being no further matters to come before the council, the meeting was adjourned. 
 
             
     ________________________ 

 Laurie Asche 
 City Clerk 



Community Survey Results
General Information



Community Survey Results
General Information



Community Survey Results
General Information



Community Survey Results
Parks / Facilities

90

46

39

0 10 20 30 40 50 60 70 80 90 100

Kirkwood Park

Aquatic Center

Kirkwood Community Center

Percentage of Respondents 

(as one of their top 4 choices)

P
a

rk
 /

 F
a

ci
li
ty

Top 3 Facilities Visited Most Often



Community Survey Results
Parks / Facilities

42

32

21

0 5 10 15 20 25 30 35 40 45

Lack of amenities

Not aware of location

Use other parks/facilities in other cities/county

Percentage of Respondents 

R
e

a
so

n
Top 3 Reasons Preventing People from Visiting Kirkwood Parks / 

Facilities



Community Survey Results
Programs / Events



Community Survey Results
Programs / Events

31

29

21

0 5 10 15 20 25 30 35

Old and outdated facilities

Don't know what is offered

Too busy/not interested

Percentage of Respondents 

R
e

a
so

n
Top 3 Reasons Preventing People from Participating in Kirkwood’s 

Programs



Community Survey Results
Organization / Communication

70

38

34

0 10 20 30 40 50 60 70 80

City of Kirkwood

Private Clubs

Neighboring Cities

Percentage of Respondents 

O
rg

a
n

iz
a

ti
o

n
Top 3 Organizations Respondents Used for Recreation Activities



Community Survey Results
Organization / Communication

60

57

52

48 50 52 54 56 58 60 62

Activity Brochure

Word of Mouth

City Website

Percentage of Respondents 

M
e

th
o

d
 o

f 
C

o
m

m
u

n
ic

a
ti

o
n

Top 3 Ways Residents Learn about Parks, Facilities, Programs, and 

Events



Community Survey Results
Organization / Communication

49

40

40

0 10 20 30 40 50 60

Activity Brochure

Email

Social Media

Percentage of Respondents

(as one of their top 3 choices) 

M
e

th
o

d
 o

f 
C

o
m

m
u

n
ic

a
ti

o
n

Top 3 Methods of Communication Respondents Would Prefer



Community Survey Results
Benefits, Importance and Support

89

87

87

86 87 88 89 90

Contributes to a higher quality of life in Kirkwood

Preserves open space & protects the environment

Makes Kirkwood a more desirable place to live

Percentage of Respondents who Strongly Agree or Agree

S
ta

te
m

e
n

ts
Top 3 Responses for Perceived Benefits of Kirkwood’s Parks and 

Recreation Services



Community Survey Results
Benefits, Importance and Support

79

78

32

0 10 20 30 40 50 60 70 80 90

Improve outdoor aquatic center

Update playgrounds

Improve underutilized parks

Percentage of Respondents who Strongly Agree or Agree

Im
p

ro
ve

m
e

n
t 

A
ct

io
n

Top 3 Responses for the Level of Support for Improvements



Community Survey Results
Benefits, Importance and Support



Community Survey Results
Facility Needs

85

86

86

84 85 85 85 85 85 86 86 86 86

Shades & trees

Large community parks

Walking paths in parks

Percentage of Respondents

Fa
ci

li
ti

e
s/

A
m

e
n

it
ie

s

Top 3 Facilities/Amenities Needed by Respondents



Community Survey Results
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Community Survey Results
Priority Investment Rating (PIR)

The PIR equally weighs the importance placed on 
facilities/amenities and how many households have 
unmet needs for facilities/amenities.
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Community Survey Results
Priority Investment Rating (PIR)

The PIR equally weighs the importance placed on 
facilities/amenities and how many households have 
unmet needs for programs/activities.

141

200

0 50 100 150 200 250

Exercise classes

Adult fitness & wellness programs

Priority Investment Rating

P
ro

g
ra

m
s/

A
ct

iv
it

ie
s

Top Priorities for Investment for 

Programs/Activities Based on Priority Investment 

Rating 



Community Survey Results
Investment Priorities

0.08

0.16

0.36

0 0 0 0 0 0 0 0 0

Ice Arena

Aquatic Center

Kirkwood Community Center

Importance-Satisfaction Rating

Fa
ci

li
ti

e
s/

A
m

e
n

it
ie

s

Top Priorities for Investment for Facilities/Amenities Based on 

Importance-Satisfaction Rating



Community Survey Results – Funding:



Community Survey Results – Benchmarking:



Community Survey Results – Benchmarking:



Community Survey Results – Benchmarking:



Community Survey Results – Benchmarking:



Community Survey Results – Benchmarking:



\ 

Kirkwood, Missouri 
2024 Parks and Recreation 
Needs Assessment Survey 

Findings Report 
Presented to City of Kirkwood

 September 2024 



Contents 

Section 1: Executive Summary ..............................................1 

Section 2: Charts and Graphs................................................8 

Section 3: Benchmarks .......................................................39 

Section 4: Priority Investment Ratings (PIR) .......................46 

Section 5: I-S Analysis..........................................................54 

Section 6: Tabular Data.......................................................58 

Section 7:  Survey Instrument..............................................94



1 Executive Summary 

City of Kirkwood Parks and Recreation Needs Assessment Survey

ETC Institute (2024) 1



Kirkwood, Missouri 
Parks and Recreation Needs Assessment Survey 

Executive Summary 

Overview 
ETC Institute administered a needs assessment survey for the City of Kirkwood, Missouri 
during the early months of 2024. The purpose of the survey was to help determine parks and 
recreation priorities for the community. 

Methodology 
ETC Institute mailed a survey packet to a random sample of households throughout the City 
of Kirkwood. Each survey packet contained a cover letter, a copy of the survey, and a 
postage‐paid return envelope. Residents who received the survey were given the option of 
returning the survey by mail or completing it online. 

After the surveys were mailed, ETC Institute followed up with residents to encourage 
participation. To prevent people who were not residents of Kirkwood from participating, 
everyone who completed the survey online was required to enter their home address prior 
to submitting their survey. ETC Institute then matched the addresses entered online with the 
addresses originally selected for the random sample. If the address from a survey 
completed online did not match one of the addresses selected for the sample, the online 
survey was not included in the final database for this report. 

The survey aimed to collect a minimum of 400 completed responses from residents, and 
this target was surpassed with 499 completed surveys collected. The overall results for the 
sample of 499 residents have a precision of at least +/‐4.4% at the 95% level of confidence. 

This report contains the following: 

• Executive Summary with major findings (Section 1)
• Charts showing the overall results of the survey (Section 2)
• Benchmarks (Section 3)
• Priority Investment Ratings (PIR) (Section 4)
• Importance-Satisfaction Analysis (Section 5)
• Tabular data showing the overall results for all questions on the survey (Section 6)
• A copy of the cover letter and survey instrument (Section 7)

The major findings of the survey are summarized in the following pages. 
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Parks/Facilities/Programs Use 

Parks/Facilities Use:  Based on the sum of top four choices, respondents selected the 
facilities that they visit most often.  The most visited facilities were: Kirkwood Park (90%), 
aquatic center (46%), and Kirkwood Community Center (39%).  They were also asked what 
barriers prevented them from visiting facilities more often.  The common barriers were: lack 
of amenities we want to use (42%), not aware of parks’ or facilities’ location (32%), and use 
parks/facilities in other cities/county (21%). 

Programs/Events Use:  Fifty-nine percent (59%) responded that they have participated in a 
program/event in the past year.  They gave ratings to these programs.  27% rated 
“excellent,” 58% rated “good,” 13% rated “fair,” and 1% rated “poor.”  For those that said 
they have not participated in any programs/events in the past year, they selected reasons 
why.  The common reasons were: old & outdated facilities (31%), I don’t know what is 
offered (29%), and too busy/not interested (21%). 

Outside Organization 

Respondents selected the organizations that they used for recreation/sports activities in the 
past year.  The common organizations were: City of Kirkwood (70%), private clubs (38%), 
and neighboring cities (34%). 

Communication 

Respondents selected all the ways they learn about the City’s parks, recreation facilities, 
programs, and events.  The common used resources were: recreation activity brochure 
(60%), word of mouth (57%), and city website (52%).  Based on the sum of top three choices, 
the most common used resources were: recreation activity brochure (49%), emails (40%), 
and social media (40%).

Benefits, Importance, and Improvements to Parks and 
Recreation 

Agreement:  Respondents rated their level of agreement with the following statements 
concerning some potential benefits of the City’s parks and recreation services.  The most 
agreed statements were: contributes to a higher quality of life in Kirkwood (90%), preserves 
open space & protects the environment (87%), and makes Kirkwood a more desirable place 
to live (87%). 

Importance:  Respondents rated how important it is for the City to provide high quality 
parks, recreation facilities, and programs.  91% felt it was very important, 8% felt it was 
 somewhat important, and 1% felt it was not important. 
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Support:  Respondents rated their level of support for the following actions (listed in the 
survey) the City could take to improve the parks and recreation system.  The most supported 
actions were: improve outdoor aquatic center (79%), update playgrounds (78%), and 
improve underutilized parks (65%).  Based on the sum of top two choices, the most 
supported actions were: improve outdoor aquatic center (58%), update playgrounds (43%), 
and improve underutilized parks (32%). 

Recreation Facilities/Amenities Needs and Priorities 
Facility Needs: Respondents were asked to identify if their household had a need for 22 
recreation facilities and amenities and to rate how well their needs for each were currently 
being met. Based on this analysis, ETC Institute was able to estimate the number of 
households in the community that had the greatest “unmet” need for various facilities. 

The three facilities with the highest percentage of households that have an unmet need: 

1. Walking paths in parks
2. Large community parks
3. Shade & trees

Facility Importance: In addition to assessing the needs for each facility, ETC Institute also 
assessed the importance that residents placed on each item. Based on the sum of 
respondents’ top four choices, these were the four facilities that ranked most important to 
residents: 

1. Community center
2. Multi-use hiking, biking, walking trails
3. Swimming pools
4. Large community parks

Priorities for Facility Investments: The Priority Investment Rating (PIR) was developed by ETC 
Institute to provide organizations with an objective tool for evaluating the priority that should be 
placed on recreation and parks investments. The Priority Investment Rating (PIR) equally weighs (1) 
the importance that residents place on facilities and (2) how many residents have unmet needs for the 
facilities. [Details regarding the methodology for this analysis are provided in Section 4 of this report.] 

Based the Priority Investment Rating (PIR), the following facilities were rated as high 
priorities for investment: 

• Community center (PIR=200)
• Swimming pools (PIR=155)
• Multi-use hiking, biking, walking trails (PIR=155)
• Walking paths in parks (PIR=119)
• Large community parks (PIR=102)

The chart in the next page shows the Priority Investment Rating for each of the 22 
facilities assessed in the survey.
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Recreation Programs/Activities Needs and Priorities 
Programs Needs: Respondents were asked to identify if their household had a need for 27 
recreation programs and to rate how well their needs for each were currently being met. 
Based on this analysis, ETC Institute was able to estimate the number of households in the 
community that had the greatest “unmet” need for various programs. 

The three programs with the highest percentage of households that have an unmet need: 

1. Adult fitness & wellness programs
2. Exercise classes
3. Performing arts events

Program Importance: In addition to assessing the needs for each program, ETC Institute 
also assessed the importance that residents placed on each item. Based on the 
sum of respondents’ top four choices, these were the four facilities that ranked most 
important to residents: 

1. Adult fitness & wellness programs
2. Performing arts events
3. Exercise classes
4. Pickleball/tennis lessons & leagues
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Priorities for Program Investments: The Priority Investment Rating (PIR) was developed by ETC 
Institute to provide organizations with an objective tool for evaluating the priority that should be 
placed on program investments. The Priority Investment Rating (PIR) equally weighs (1) the 
importance that residents place on facilities and (2) how many residents have unmet needs for the 
programs. [Details regarding the methodology for this analysis are provided in Section 4 of this report.] 

Based the Priority Investment Rating (PIR), the following programs were rated as high 
priorities for investment: 

• Adult fitness & wellness programs (PIR=200)
• Exercise classes (PIR=141)

The chart below shows the Priority Investment Rating for each of the 27 programs 
assessed in the survey. 
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Investment Priorities 
Recommended Priorities. In order to help the City identify investment priorities, ETC 
Institute conducted an Importance‐Satisfaction (I‐S) analysis. This analysis examined the 
importance residents placed on each facility and the level of satisfaction with each facility. 
By identifying services of high importance and low satisfaction, the analysis identified which 
facilities will have the most impact on overall satisfaction with the parks and recreation 
facilities in the future. If the City wants to improve its overall satisfaction rating, the City 
should prioritize investments in facilities with the highest Importance Satisfaction (I‐S) 
ratings. Details regarding the methodology for the analysis are provided in Section 5 of this 
report. 

Overall Priorities for the Facilities by Major Category. This analysis reviewed the 
importance of and satisfaction with the facilities. This analysis was conducted to help set the 
overall priorities for the facilities.  Based on the results of this analysis, the facilities that are 
recommended as the top priorities in order to raise the facilities’ overall satisfaction rating 
are listed below:  

• Kirkwood Community Center (I-S = 0.36)
• Aquatic Center (I-S = 0.16)
• Ice Arena (I-S = 0.08)

The table below shows the Importance‐Satisfaction rating for the nineteen major categories 
of parks and recreation facilities that were rated. 
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2 Charts and Graphs 
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Q2.  Please rate your satisfaction with the following City of Kirkwood parks and 
recreation facilities that you/your household have visited.

by percentage of respondents (excluding “haven’t visited”)
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Q3. Which four parks/facilities does your household visit most often? 
by percentage of respondents who selected the items as one of their top four choices
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Q4. Which four parks/facilities do you feel is in greatest need of improvement or 
maintenance?

by percentage of respondents who selected the items as one of their top four choices
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Q5. Please check all of the following reasons that prevent you/your household from 
visiting facilities more often.

by percentage of respondents (multiple selections could be made)

42%

32%

21%

16%

14%

14%

7%

6%

3%

3%

3%

2%

Lack of amenities we want to use 

Not aware of parks' or facilities' locations

Use parks/facilities in other cities/county  

Parks/facilities are not well maintained  

Lack of shade

Lack of restrooms

Lack of parking to access parks/facilities  

Too far from our home

Do not feel safe using parks/facilities 

Criminal activity in the park

Lack of handicap (ADA) accessibility 

Lack of transportation

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

City of Kirkwood Parks and Recreation Needs Assessment Survey

ETC Institute (2024) 13



Q6. From the following list, please check all the ways you learn about the City of 
Kirkwood parks, recreation facilities, programs, and events.

by percentage of respondents (multiple selections could be made)
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Q7. Which three methods of communication would you most prefer the City use to 
communicate with you about parks, recreation facilities, programs, and events? 

by percentage of respondents who selected the items as one of their top three choices
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Q8. From the following list, please check all of the organizations that you/your 
household have used for recreation and sports activities during the last year.

by percentage of respondents (multiple selections could be made)

70%

38%

34%

30%

27%

26%

25%

22%

16%

City of Kirkwood

Private clubs

Neighboring cities

Public schools

YMCA

Private & non-profit youth sports

Places of worship

Private summer camps

Private schools/charter schools

0% 15% 30% 45% 60% 75%

City of Kirkwood Parks and Recreation Needs Assessment Survey
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Q9. Has your household participated in any programs or events during the past year?

Yes
59%

No
41%

by percentage of respondents (excluding "not provided”)

City of Kirkwood Parks and Recreation Needs Assessment Survey
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Q9a. How would you rate the overall quality of the programs or events in which your 
household has participated?

Excellent
27%

Good
58%

Fair
13%

Poor
1%

by percentage of respondents (excluding "not provided”)
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Q10. Please check all of the following reasons that prevent you/your household 
from participating in programs more often.

by percentage of respondents (multiple selections could be made)

31%

29%

21%

17%

16%

15%

13%

12%

12%

8%

6%

6%

4%

2%

2%

0%

0%

Old & outdated facilities

I don't know what is offered

Too busy/not interested

Use programs of other agencies

Program not offered

Program times are not convenient 

Online registration is not user friendly

Lack of quality programs

Fees are too high

Classes are full

Lack of right program equipment

Registration is difficult

Lack of quality instructors

Poor customer service by staff

Lack of transportation

Do not feel safe participating

Too far from our home

0% 5% 10% 15% 20% 25% 30%

City of Kirkwood Parks and Recreation Needs Assessment Survey
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Q11. Need for facilities/amenities.
by percentage of respondents who indicated need

86%

86%

85%

78%

76%

75%

74%

72%

65%

64%

62%

52%

49%

41%

39%

35%

30%

27%

26%

24%

18%

14%

Walking paths in parks

Large community parks

Shade & trees

Multi-use hiking, biking, walking trails 

Swimming pools

Community center

Picnic areas & shelters

Small neighborhood parks

Performing arts theater

Playgrounds

Open space conservation areas

Splash pads or spray parks 

Environmental/nature education center

Outdoor exercise/fitness area

Outdoor pickleball courts

Outdoor tennis courts

Indoor basketball/volleyball courts

Diamond sports fields

Rectangular sports fields

Mountain bike trails

Outdoor basketball courts

Skateboarding parks

0% 15% 30% 45% 60% 75% 90%
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Q11. Estimated number of households who have a need for facilities/amenities
by number of households based on an estimated 12,125 households

10,440

10,379

10,306

9,409

9,154

9,057

8,997

8,694

7,821

7,724

7,518

6,305

5,966

4,947

4,680

4,268

3,589

3,298

3,177

2,910

2,183

1,698

Walking paths in parks

Large community parks

Shade & trees

Multi-use hiking, biking, walking trails  

Swimming pools

Community center

Picnic areas & shelters

Small neighborhood parks

Performing arts theater

Playgrounds

Open space conservation areas

Splash pads or spray parks 

Environmental/nature education center

Outdoor exercise/fitness area

Outdoor pickleball courts

Outdoor tennis courts

Indoor basketball/volleyball courts

Diamond sports fields

Rectangular sports fields

Mountain bike trails

Outdoor basketball courts

Skateboarding parks

0 2,000 4,000 6,000 8,000 10,000
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Q11. Please indicate how well your needs are being met for each of the 
facilities/amenities.

by percentage of respondents (excluding "no need”)

43%

65%

37%

40%

48%

33%

28%

27%

31%

27%

26%

27%

20%

21%

13%

12%

13%

11%

9%

11%

11%

11%

44%

22%

47%

43%

34%

43%

45%

46%

41%

40%

40%

36%

37%

34%

38%

28%

24%

23%

21%

17%

16%

9%

11%

8%

15%

14%

16%

17%

17%

22%

22%

25%

18%

23%

32%

29%

35%

36%

32%

23%

23%

38%

21%

9%

2%

6%
2%

4%
2%

6%

10%

5%

7%

8%

17%

14%

11%

16%

14%

24%

32%

44%

47%

34%

53%

71%

Large community parks

Performing arts theater

Picnic areas & shelters

Shade & trees

Outdoor tennis courts

Playgrounds

Outdoor pickleball courts

Walking paths in parks

Small neighborhood parks

Open space conservation areas 

Environmental/nature education center

Diamond sports fields

Multi-use hiking, biking, walking trails 

Swimming pools

Rectangular sports fields

Splash pads or spray parks

Indoor basketball/volleyball courts

Community center

Outdoor basketball courts

Outdoor exercise/fitness area

Mountain bike trails

Skateboarding parks

0% 20% 40% 60% 80% 100%
Fully Met Mostly Met Partly Met Not Met
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Q11c. Estimated number of households whose facility/amenity needs are only 
“partly met" or “not met”

by number of households with need based on an estimated 12,125 households

6,050

4,147

4,036

3,783

3,537

2,839

2,451

2,451

2,282

2,133

2,040

1,799

1,773

1,550

1,530

1,528

1,358

1,339

1,259

1,214

1,048

777

Community center

Swimming pools

Multi-use hiking, biking, walking trails

Splash pads or spray parks

Outdoor exercise/fitness area

Walking paths in parks

Small neighborhood parks

Open space conservation areas

Indoor basketball/volleyball courts

Mountain bike trails

Environmental/nature education center

Playgrounds

Shade & trees

Rectangular sports fields

Picnic areas & shelters

Outdoor basketball courts

Skateboarding parks

Large community parks

Outdoor pickleball courts

Diamond sports fields

Performing arts theater

Outdoor tennis courts

0 800 1,600 2,400 3,200 4,000 4,800 5,600 6,400
Not Met Partly Met
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Q12.  Which four facilities/amenities are most important to your household?
by percentage of respondents who selected the items as one of their top four choices

41%

36%

36%

33%

30%

23%

19%

16%

14%

11%

11%

10%

10%

8%

6%

6%

5%

5%

5%

3%

2%

2%

Community center

Multi-use hiking, biking, walking trails 

Swimming pools

Large community parks

Walking paths in parks

Playgrounds

Performing arts theater

Shade & trees

Small neighborhood parks

Splash pads or spray parks

Outdoor pickleball courts

Open space conservation areas

Picnic areas & shelters  

Environmental/nature education center 

Outdoor tennis courts

Diamond sports fields

Mountain bike trails

Indoor basketball/volleyball courts

Outdoor exercise/fitness area

Rectangular sports fields

Outdoor basketball courts

Skateboarding parks

0% 5% 10% 15% 20% 25% 30% 35% 40%
Top choice 2nd choice 3rd choice 4th choice
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Q13. Need for programs/activities.
by percentage of respondents who indicated need

60%
55%

52%
46%

41%
36%

35%
32%

31%
28%

28%
27%

26%
25%

25%
23%

21%
20%

19%
18%

17%
17%
17%

16%
13%

11%
8%

Adult fitness & wellness programs 
Exercise classes

Performing arts events
Special events

Water fitness programs/lap swimming 
Cultural enrichment programs 

Pickleball/tennis lessons & leagues

Adult sports leagues
Senior programs

Swim lessons
Youth sports programs & camps 

Adult visual arts/crafts programs 
Youth seasonal programs & camps 

Counseling & mental health programs 
Youth fitness & wellness classes

Preschool programs/early childhood education 
STEM classes

Recreation/competitive swim team

Teen/tween programs
Youth visual/performing arts/crafts programs 

Cheer/gymnastics/tumbling programs 
Programs for people with special needs 

Robotics 
eGaming/eSports

0% 10% 20% 30% 40% 50% 60%

 Adult performing arts programs 
Outdoor environmental/nature camps & programs

After school or weekend programs for youth of all ages
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Q13. Estimated number of households who have a need for programs/activities
by number of households based on an estimated 12,125 households

7,263
6,632

6,329
5,553

4,996
4,317

4,220
3,929

3,735
3,444
3,395

3,274
3,177

3,080
3,007

2,765
2,498

2,377
2,280

2,207
2,110
2,061
2,037

1,940
1,552

1,310
970

Adult fitness & wellness programs 
Exercise classes

Performing arts events
Special events

Water fitness programs/lap swimming
Cultural enrichment programs 

Pickleball/tennis lessons & leagues
Adult performing arts programs

Outdoor environmental/nature camps & programs  
Adult sports leagues

Senior programs
Swim lessons

Youth sports programs & camps 
Adult visual arts/crafts programs 

Youth seasonal programs & camps 

Counseling & mental health programs 
Youth fitness & wellness classes

Preschool programs/early childhood education 
STEM classes

Recreation/competitive swim team
Teen/tween programs

Youth visual/performing arts/crafts programs 
Cheer/gymnastics/tumbling programs 

Programs for people with special needs 
Robotics 

eGaming/eSports

0 1,000 2,000 3,000 4,000 5,000 6,000 7,000 8,000

After school or weekend programs for youth of all ages
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Q13. Please indicate how well your needs are being met for each of the 
programs/activities.

by percentage of respondents (excluding "no need”)

40%
16%

21%
30%
30%

19%
11%

10%
9%
8%

13%
9%
10%

13%
8%

13%
9%

5%
5%
6%
5%
6%
8%
8%

6%
5%
4%

35%
44%
35%

26%
25%

28%
31%

31%
32%

26%
21%

24%
23%
19%

23%
18%

19%
20%

18%
17%
17%

14%
11%

10%
9%

10%
7%

20%
31%

33%
25%

32%
30%

36%
25%
28%

31%
37%
40%

34%
31%

38%
20%

22%
40%

27%
29%

33%
26%

26%
18%

38%
35%

15%

5%
9%

12%
20%

13%
23%
22%

34%
32%

35%
29%

26%
33%

37%
31%

49%
50%

35%
50%
50%

45%
54%
55%

65%
47%

50%
75%

Performing arts events
Special events

Pickleball/tennis lessons & leagues 
Adult performing arts programs 

Recreation/competitive swim team 
Swim lessons

Youth seasonal programs & camps
Youth sports programs & camps 

Adult sports leagues
Youth visual/performing arts/crafts programs 

Water fitness programs/lap swimming 
Senior programs

Cultural enrichment programs
Adult visual arts/crafts programs 

Outdoor environmental/nature camps & programs  
Preschool programs/early childhood education  

Adult fitness & wellness programs 
STEM classes

Programs for people with special needs
Exercise classes

Cheer/gymnastics/tumbling programs
eGaming/eSports

Teen/tween programs
Youth fitness & wellness classes 

Counseling & mental health programs 

0% 20% 40% 60% 80% 100%
Fully Met Mostly Met Partly Met Not Met

 Robotics
After school or weekend programs for youth of all ages
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Q13c. Estimated number of households whose program/activity needs are only 
“partly met" or “not met”

by number of households with need based on an estimated 12,125 households

5,607
5,346

3,297
2,884

2,547
2,255
2,254
2,233

2,085
2,063
2,062

2,013
1,869
1,868

1,748
1,748
1,748
1,746
1,723

1,627
1,577
1,575

1,334
1,212

946
945

801

Adult fitness & wellness programs 
Exercise classes

Water fitness programs/lap swimming 
Cultural enrichment programs

Outdoor environmental/nature camps & programs  
Special events

Senior programs
Counseling & mental health programs  

Adult visual arts/crafts programs 

Youth fitness & wellness classes  
Pickleball/tennis lessons & leagues 

Youth sports programs & camps  
Adult performing arts programs 

Swim lessons
Youth seasonal programs & camps 

Teen/tween programs
STEM classes

Performing arts events
Cheer/gymnastics/tumbling programs 

Preschool programs/early childhood education 
Youth visual/performing arts/crafts programs

Programs for people with special needs  
Robotics

Recreation/competitive swim team
eGaming/eSports

0 800 1,600 2,400 3,200 4,000 4,800 5,600
Not Met Partly Met

 Adult sports leagues
After school or weekend programs for youth of all ages
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Q14. Which four programs/activities are most important to your household?

40%
23%

18%
15%

14%
13%

13%
11%

10%
9%
9%

8%
7%
7%
7%
7%

7%
6%

4%
4%
4%

3%
3%

3%
2%
2%
2%

by percentage of respondents who selected the items as one of their top four choices  

Adult fitness & wellness programs
Performing arts events

Exercise classes
Pickleball/tennis lessons & leagues 

Senior programs
Adult performing arts programs

Water fitness programs/lap swimming  
Special events

Adult sports leagues
Outdoor environmental/nature camps & programs  

eGaming/eSports
Preschool programs/early childhood education 

Cultural enrichment programs
Teen/tween programs

Youth sports programs & camps 
Swim lessons

Youth seasonal programs & camps 
Recreation/competitive swim team

Programs for people with special needs 
Counseling & mental health programs

STEM classes
Youth fitness & wellness classes 

Cheer/gymnastics/tumbling programs 
Robotics

Youth visual/performing arts/crafts programs 

0% 5% 10% 15% 20% 25% 30% 35% 40%
Top choice 2nd choice 3rd choice 4th choice

Adult visual arts/crafts programs
After school or weekend programs for youth of all ages

City of Kirkwood Parks and Recreation Needs Assessment Survey

ETC Institute (2024) 29



Q15.  Please indicate your level of agreement with the following statements 
concerning some potential benefits of the City’s parks and recreation services.

by percentage of respondents (excluding "don’t know”)

52%

45%

51%

37%

42%

37%

38%

40%

32%

34%

25%

23%

37%

42%

36%

42%

36%

40%

39%

34%

41%

35%

34%

30%

7%

11%

8%

16%

16%

18%

16%

19%

20%

22%

34%

36%

2%

1%

4%

3%

4%

4%

5%

6%

6%

6%

6%

8%

1%

1%

2%

2%

2%

1%

3%

1%

2%

3%

1%

4%

Preserves open space & protects the environment  

Makes Kirkwood a more desirable place to live   

Provides positive social interactions for me  

Increases my (my household's) property value  

Positively impacts economic/business development  

Is age-friendly & accessible to all age groups  

0% 20% 40% 60% 80% 100%
Strongly Agree Agree Neutral Disagree Strongly Disagree

Contributes to a higher quality of life in Kirkwood

Improves my (my household's) mental health & reduces stress

Improves my (my household's) physical health & fitness

Provides equitable access to all Kirkwood residents

Provides volunteer opportunities for the community

Helps to reduce crime in my neighborhood & keep kids out of trouble
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Q16.  If you had $100, how would you allocate the funds among the parks and 
recreation categories listed below?

42.24

23.49

5.98

3.26

7.44

8.15

Other
7.76

by percentage of respondents

Improve/maintain existing parks, 
pools, & recreation facilities

Improve existing indoor recreation facilities

Acquire new park land 
& open space

Construct new sports 
fields

Expand program 
offerings

Downtown public 
area 

beautification
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Q17. How important do you feel it is for the City of Kirkwood to provide high quality 
parks, recreation facilities and programs?

Very important
91%

Somewhat important
8%

Not important
1%

by percentage of respondents (excluding "not sure”)
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Q18.  Please rate your level of support for each of the following actions the City of 
Kirkwood could take to improve the parks and recreation system.

by percentage of respondents (excluding "don’t know”)

58%

48%

31%

26%

22%

21%

31%

34%

36%

26%

17%

17%

27%

30%

38%

5%

5%

8%

9%

15%

Improve outdoor aquatic center

Update playgrounds

Improve underutilized parks

Update sports fields

Improve technology in the parks

0% 20% 40% 60% 80% 100%
Very Supportive Somewhat Supportive Not Sure Not Supportive
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Q19. Which two actions are the most important to your household? 
by percentage of respondents who selected the items as one of their top two choices

58%

43%

32%

16%

12%

Improve outdoor aquatic center

Update playgrounds

Improve underutilized parks

Update sports fields

Improve technology in the parks

0% 12% 24% 36% 48% 60%
Top choice 2nd choice
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Q20. Your gender identity:

Male
49.3%

Female
50.3%

Non-binary
0.2%

Self-describe
0.2%

by percentage of respondents (excluding “prefer not to disclose”)
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Q21. How many years have you lived in Kirkwood?

31+
29%

0-5
19%

11-20
18%

21-30
18%

6-10
16%

by percentage of respondents (excluding "not provided”)
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Q22.  Which of the following best describes your race/ethnicity?
by percentage of respondents

86.4%

4.0%

2.8%

1.6%

0.4%

0.2%

0.6%

White or Caucasian

Black or African American

Hispanic, Spanish, or Latino/a/x

Asian or Asian Indian

American Indian or Alaska Native

Native Hawaiian or other Pacific Islander

Other

0.0% 25.0% 50.0% 75.0%
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Q23. Which of the following best describes your current housing?

Single family
90%

Multifamily
10%

by percentage of respondents (excluding “not provided”)
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3 Benchmarks 
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by % of respondents (multiple selections could be made)

Please check all of the reasons that prevent you from visiting parks and recreation 
facilities and amenities or what prevents you from visiting them more often.

32%

21%

16%

14%

7%

6%

3%

3%

2%

25%

25%

18%

18%

13%

42%

14%

6%

8%

Not aware of park or facility locations  

Use other city, state, private facilities 

Parks/Facilities are not well maintained  

Lack of restrooms

Lack of parking to access parks/facilities 

Too far from home

Do not feel safe using parks/facilities 

Lack of ADA accessibility

Lack of transportation

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Kirkwood (2024) National Average
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by % of respondents (excluding “not provided”)

Have you/your household participated in any recreation programs offered in your 
community during the past year?

59%

41%

36%

64%

Yes

No

0% 20% 40% 60%

Kirkwood (2024) National Average
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by % of respondents (excluding “not provided”)

Please rate the overall condition of all the recreation programs you/your 
households have visited over the past year.

27%

59%

13%

1%

36%

49%

12%

3%

Excellent

Good

Fair

Poor

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 55% 60%

Kirkwood (2024) National Average
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by % of respondents (multiple selections could be made)

If your household has not participated in any recreation programs in your 
community during the past year, please check all of the reasons that prevent you 

from participating.

29%

21%

17%

16%

15%

12%

12%

8%

6%

4%

2%

0%

38%

18%

25%

9%

16%

19%

12%

9%

7%

18%

9%

14%

I don't know what is offered

Too busy/not interested

Use programs of other agencies

Program not offered

Program times are not convenient 

Lack of quality programs

Fees are too high/lack of financial assistance  

Classes are full

Registration is difficult

Lack of quality instructors

Lack of transportation

Too far from home

0% 5% 10% 15% 20% 25% 30% 35% 40%

Kirkwood (2024) National Average
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by % of respondents 

Please check all the ways you currently use to learn about parks and recreation 
programs, activities, and events in your community.

60%

57%

52%

44%

42%

31%

17%

14%

9%

6%

5%

15%

40%

26%

25%

36%

30%

14%

18%

31%

32%

25%

Activities Guide

Friends and neighbors

Website

Newspaper and/or community publication  

Social media

Emails from the department

Promotions at special events

Flyers

Banners at parks or facilities

Conversations with recreation staff

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 55% 60%

Kirkwood (2024) National Average

Handout materials at parks or recreation facilities
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4 Priority Investment Rating 
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Overview 

The Priority Investment Rating (PIR) was developed by ETC Institute to provide governments with 
an objective tool for evaluating the priority that should be placed on parks and recreation 
investments. The Priority Investment Rating was developed by ETC Institute to identify the 
facilities/programs residents think should receive the highest priority for investment. The Priority 
Investment Rating reflects the importance residents place on items (sum of top 4 choices) and the 
unmet needs (needs that are only being met 50% or less) for each facility/program relative to the 
facility/program that rated the highest overall. Since decisions related to future investments should 
consider both the level of unmet need and the importance of facilities/programs, the PIR weights 
each of these components equally. 

 
The PIR reflects the sum of the Unmet Needs Rating and the Importance Rating as shown in the 
equation below: 

PIR = UNR + IR 

For example, suppose the Unmet Needs Rating for playgrounds is 26.5 (out of 100) and the 
Importance Rating for playgrounds is 52 (out of 100), the Priority Investment Rating for 
playgrounds would be 78.5 (out of 200). 

 
How to Analyze the Charts: 

 
• High Priority Areas are those with a PIR of at least 100. A rating of 100 or above generally 

indicates there is a relatively high level of unmet need and residents generally think it is 
important to fund improvements in these areas. Improvements in this area are likely to 
have a positive impact on the greatest number of households. 

• Medium Priority Areas are those with a PIR of 50-99. A rating in this range generally 
indicates there is a medium to high level of unmet need or a significant percentage of 
residents generally think it is important to fund improvements in these areas. 

 
• Low Priority Areas are those with a PIR below 50. A rating in this range generally 

indicates there is a relatively low level of unmet need and residents do not think it is 
important to fund improvements in these areas. Improvements may be warranted if the 
needs of very specialized populations are being targeted. 

 
The following pages show the Unmet Needs Rating, Importance Rating, and Priority Investment 
Rating for facilities and programs. 
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Unmet Needs Rating for Facilities/Amenities
the rating for the item with the most unmet need=100

 the rating of all other items reflects the relative amount of unmet need for each item compared to the item with the most unmet need
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Importance Rating for Facilities/Amenities
the rating for the item rated as the most important=100

 the rating of all other items reflects the relative level of importance for each item compared to the item rated as the most important
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Unmet Needs Rating for Programs/Activities
the rating for the item with the most unmet need=100

 the rating of all other items reflects the relative amount of unmet need for each item compared to the item with the most unmet need
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Importance Rating for Programs/Activities
the rating for the item rated as the most important=100

 the rating of all other items reflects the relative level of importance for each item compared to the item rated as the most important
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5 I-S Analysis
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Overview 

Today, officials have limited resources which need to be targeted to facilities that are of the most benefit 
to their residents. Two of the most important criteria for decision making are (1) to target resources 
toward services of the highest importance to citizens; and (2) to target resources toward those facilities 
where citizens are the least satisfied. 

The Importance-Satisfaction (IS) rating is a unique tool that allows public officials to better understand 
both of these highly important decision-making criteria for each of the facilities they are providing. The 
Importance-Satisfaction rating is based on the concept that public agencies will maximize overall 
customer satisfaction by emphasizing improvements in those areas where the level of satisfaction is 
relatively low, and the perceived importance of the service is relatively high. 

Methodology 

The rating is calculated by summing the percentage of responses for items selected as the first, second, 
and third most important services for the City to emphasize. The sum is then multiplied by 1 minus the 
percentage of respondents who indicated they were positively satisfied with the City’s performance in 
the related area (the sum of the ratings of 4 and 5 on a 5-point scale excluding “Don’t Know” responses). 
“Don’t Know” responses are excluded from the calculation to ensure the satisfaction ratings among 
service categories are comparable. [IS=Importance x (1-Satisfaction)].  

Example of the Calculation: Respondents were asked to identify the recreation facilities they think should 
receive the most emphasis from the City. Fifty-four percent (53.7%) of respondents selected Kirkwood 
Community Center, as one of the most important facilities for the City to emphasize.  

With regard to satisfaction, 32.7% of respondents surveyed rated the City’s overall performance in the 
Kirkwood Community Center, as a “4” or “5” on a 5-point scale (where “5” means “Very Satisfied”) 
excluding “Don’t Know” responses. The I-S rating for Kirkwood Community Center, was calculated by 
multiplying the sum of the most important percentages by 1 minus the sum of the satisfaction 
percentages. In this example 53.7% was multiplied by 32.7% (1-0.327). This calculation yielded an I-S 
rating of 0.13 which ranked third out of 19 parks and recreation facilities categories.  

The maximum rating is 1.00 and would be achieved when 100% of the respondents select an item as one 
of their top three choices to emphasize over the next two years and 0% indicate they are positively 
satisfied with the delivery of the facility.  
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The lowest rating is 0.00 and could be achieved under either of the following two situations:  

• If 100% of the respondents were positively satisfied with the delivery of the service 

• If none (0%) of the respondents selected the service as one for the three most important areas 
for the County to emphasize over the next two years. 

Interpreting the Ratings 

Ratings that are greater than or equal to 0.20 identify areas that should receive significantly more 
emphasis over the next two years. Ratings from 0.10 to 0.20 identify service areas that should receive 
increased emphasis. Ratings less than 0.10 should continue to receive the current level of emphasis.  

• Definitely Increase Emphasis (IS>=0.20) 
• Increase Current Emphasis (0.10<=IS<0.20) 
• Maintain Current Emphasis (IS<0.10) 

The results for Kirkwood, Missouri are provided on the following pages. 

City of Kirkwood Parks and Recreation Needs Assessment Survey

ETC Institute (2024) 56



 

2024 Importance-Satisfaction Rating
Kirkwood, Missouri
Parks and Recreation Facilities

Category of Service
Most 

Important %

Most 
Important 

Rank Satisfaction %
Satisfaction 

Rank

Importance-
Satisfaction 

Rating I-S Rating Rank
Very High Priority (IS>0.20)
Kirkwood Community Center 54% 1 33% 19 0.36 1
High Priority (IS .10-.20)
Aquatic Center 40% 2 59% 12 0.16 2
Medium Priority (IS <.10)
Ice Arena 16% 4 51% 16 0.08 3
McEntee Memorial Park 14% 5 53% 15 0.07 4
Kirkwood Park 26% 3 86% 1 0.04 5
Lions Amphitheater 10% 7 70% 7 0.03 6
Emmenegger Nature Park 11% 6 83% 3 0.02 7
Greentree Park 6% 9 68% 8 0.02 8
Mitchell Park 3% 13 53% 14 0.01 9
Walker Park 7% 8 85% 2 0.01 10
Meramec Highlands Quarry at Dee Koestering Park 2% 17 37% 18 0.01 11
Historic Quinette Cemetery 3% 12 63% 11 0.01 12
Fireman's Park 2% 14 50% 17 0.01 13
Racquet Center 3% 10 72% 6 0.01 14
Ella & Charles E. Monfort Jr. Memorial Park 2% 16 58% 13 0.01 15
Meacham Memorial Park 2% 15 67% 9 0.01 16
Fillmore Park 3% 11 79% 5 0.01 17
Avery Park 1% 19 66% 10 0.00 18
Performing Arts Center 1% 18 82% 4 0.00 19

Note:  The I-S Rating is calculated by multiplying the "Most Important" % by (1-'Satisfaction' %)

Most Important %: The "Most Important" percentage represents the sum of the first, second, and third
most important responses for each item.  Respondents were asked to identify
the items they thought should be the City's top priorities.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "5" and "4" excluding 'don't knows.'
Respondents ranked their level of satisfaction with each of the items on a scale
of 5 to 1 with "5" being Very Satisfied and "1" being Very Dissatisfied.

© 2024 DirectionFinder by ETC Institute
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6 Tabular Data 
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Q1. Including yourself, how many people in your household are... 
 Mean Sum  
number 2.9 1451 
Under age 5 0.2 120 
Ages 5-9 0.3 134 
Ages 10-14 0.3 135 
Ages 15-19 0.2 93 
Ages 20-24 0.1 57 
Ages 25-34 0.2 114 
Ages 35-44 0.4 183 
Ages 45-54 0.4 176 
Ages 55-64 0.3 161 
Ages 65-74 0.4 197 
Ages 75+ 0.2 81 
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Q2. Please rate your satisfaction with the following City of Kirkwood parks and recreation facilities that you 
or members of your household have visited, using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 
means "Very Dissatisfied." 
 
(N=499) 
 
  Somewhat  Somewhat Very  
 Very satisfied satisfied Neutral dissatisfied dissatisfied Haven't visited  
Q2-1. Aquatic Center 12.2% 34.3% 13.8% 14.4% 4.0% 21.2% 
 
Q2-2. Avery Park 5.6% 11.0% 7.8% 0.6% 0.0% 74.9% 
 
Q2-3. Ella & Charles E. Monfort Jr. 
Memorial Park 4.0% 6.6% 7.0% 0.4% 0.2% 81.8% 
 
Q2-4. Emmenegger Nature Park 24.8% 31.3% 10.6% 0.8% 0.0% 32.5% 
 
Q2-5. Fillmore Park 12.6% 19.6% 8.4% 0.4% 0.0% 58.9% 
 
Q2-6. Fireman's Park 4.0% 7.4% 7.4% 2.6% 1.2% 77.4% 
 
Q2-7. Greentree Park 13.4% 19.8% 11.0% 4.0% 0.6% 51.1% 
 
Q2-8. Historic Quinette Cemetery 4.6% 10.6% 8.0% 0.8% 0.2% 75.8% 
 
Q2-9. Ice Arena 9.6% 22.8% 19.8% 8.2% 2.8% 36.7% 
 
Q2-10. Kirkwood Community 
Center 9.8% 19.0% 18.0% 25.3% 16.0% 11.8% 
 
Q2-11. Kirkwood Park 42.7% 40.5% 7.6% 5.0% 1.0% 3.2% 
 
Q2-12. Lions Amphitheater 20.8% 30.9% 18.0% 4.2% 0.4% 25.7% 
 
Q2-13. McEntee Memorial Park 8.8% 17.2% 11.2% 6.4% 5.4% 50.9% 
 
Q2-14. Meacham Memorial Park 1.4% 4.4% 8.6% 1.2% 0.0% 84.4% 
 
Q2-15. Meramec Highlands 
Quarry at Dee Koestering Park 7.2% 12.8% 8.6% 1.2% 0.0% 70.1% 
 
Q2-16. Mitchell Park 3.4% 8.6% 9.6% 1.2% 0.0% 77.2% 
 
Q2-17. Performing Arts Center 37.5% 15.4% 6.2% 2.4% 2.8% 35.7% 
 
Q2-18. Racquet Center 9.6% 18.0% 8.8% 1.6% 0.2% 61.7% 
 
Q2-19. Walker Park 20.0% 33.1% 7.4% 1.6% 0.6% 37.3% 
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WITHOUT HAVEN’T VISITED 
Q2. Please rate your satisfaction with the following City of Kirkwood parks and recreation facilities that you 
or members of your household have visited, using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 
means "Very Dissatisfied." (without "haven't visited") 
 
(N=499) 
 
  Somewhat  Somewhat  
 Very satisfied satisfied Neutral dissatisfied Very dissatisfied  
Q2-1. Aquatic Center 15.5% 43.5% 17.6% 18.3% 5.1% 
 
Q2-2. Avery Park 22.4% 44.0% 31.2% 2.4% 0.0% 
 
Q2-3. Ella & Charles E. Monfort 
Jr. Memorial Park 22.0% 36.3% 38.5% 2.2% 1.1% 
 
Q2-4. Emmenegger Nature 
Park 36.8% 46.3% 15.7% 1.2% 0.0% 
 
Q2-5. Fillmore Park 30.7% 47.8% 20.5% 1.0% 0.0% 
 
Q2-6. Fireman's Park 17.7% 32.7% 32.7% 11.5% 5.3% 
 
Q2-7. Greentree Park 27.5% 40.6% 22.5% 8.2% 1.2% 
 
Q2-8. Historic Quinette 
Cemetery 19.0% 43.8% 33.1% 3.3% 0.8% 
 
Q2-9. Ice Arena 15.2% 36.1% 31.3% 13.0% 4.4% 
 
Q2-10. Kirkwood Community 
Center 11.1% 21.6% 20.5% 28.6% 18.2% 
 
Q2-11. Kirkwood Park 44.1% 41.8% 7.9% 5.2% 1.0% 
 
Q2-12. Lions Amphitheater 28.0% 41.5% 24.3% 5.7% 0.5% 
 
Q2-13. McEntee Memorial 
Park 18.0% 35.1% 22.9% 13.1% 11.0% 
 
Q2-14. Meacham Memorial 
Park 9.0% 28.2% 55.1% 7.7% 0.0% 
 
Q2-15. Meramec Highlands 
Quarry at Dee Koestering 
Park 24.2% 43.0% 28.9% 4.0% 0.0% 
 
Q2-16. Mitchell Park 14.9% 37.7% 42.1% 5.3% 0.0% 
 
Q2-17. Performing Arts Center 58.3% 24.0% 9.7% 3.7% 4.4% 
 
Q2-18. Racquet Center 25.1% 47.1% 23.0% 4.2% 0.5% 
 
Q2-19. Walker Park 31.9% 52.7% 11.8% 2.6% 1.0% 
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Q3. Which FOUR parks/facilities from the list in Question 2 does your household visit most often? 
 
 Q3. Top choice Number Percent 
 Aquatic Center 68 13.6 % 
 Avery Park 6 1.2 % 
 Ella & Charles E. Monfort Jr. Memorial Park 5 1.0 % 
 Emmenegger Nature Park 22 4.4 % 
 Fillmore Park 11 2.2 % 
 Greentree Park 10 2.0 % 
 Historic Quinette Cemetery 2 0.4 % 
 Ice Arena 25 5.0 % 
 Kirkwood Community Center 15 3.0 % 
 Kirkwood Park 264 52.9 % 
 Lions Amphitheater 1 0.2 % 
 McEntee Memorial Park 2 0.4 % 
 Meacham Memorial Park 1 0.2 % 
 Meramec Highlands Quarry at Dee Koestering Park 1 0.2 % 
 Mitchell Park 5 1.0 % 
 Performing Arts Center 16 3.2 % 
 Racquet Center 14 2.8 % 
 Walker Park 17 3.4 % 
 None chosen 14 2.8 % 
 Total 499 100.0 % 
 
Q3. Which FOUR parks/facilities from the list in Question 2 does your household visit most often? 
 
 Q3. 2nd choice Number Percent 
 Aquatic Center 65 13.0 % 
 Avery Park 3 0.6 % 
 Ella & Charles E. Monfort Jr. Memorial Park 4 0.8 % 
 Emmenegger Nature Park 53 10.6 % 
 Fillmore Park 14 2.8 % 
 Fireman's Park 1 0.2 % 
 Greentree Park 15 3.0 % 
 Historic Quinette Cemetery 3 0.6 % 
 Ice Arena 20 4.0 % 
 Kirkwood Community Center 48 9.6 % 
 Kirkwood Park 117 23.4 % 
 Lions Amphitheater 17 3.4 % 
 McEntee Memorial Park 14 2.8 % 
 Meacham Memorial Park 2 0.4 % 
 Meramec Highlands Quarry at Dee Koestering Park 2 0.4 % 
 Mitchell Park 4 0.8 % 
 Performing Arts Center 34 6.8 % 
 Racquet Center 18 3.6 % 
 Walker Park 33 6.6 % 
 None chosen 32 6.4 % 
 Total 499 100.0 % 
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Q3. Which FOUR parks/facilities from the list in Question 2 does your household visit most often? 
 
 Q3. 3rd choice Number Percent 
 Aquatic Center 60 12.0 % 
 Avery Park 8 1.6 % 
 Ella & Charles E. Monfort Jr. Memorial Park 1 0.2 % 
 Emmenegger Nature Park 52 10.4 % 
 Fillmore Park 20 4.0 % 
 Fireman's Park 1 0.2 % 
 Greentree Park 14 2.8 % 
 Historic Quinette Cemetery 2 0.4 % 
 Ice Arena 22 4.4 % 
 Kirkwood Community Center 66 13.2 % 
 Kirkwood Park 48 9.6 % 
 Lions Amphitheater 22 4.4 % 
 McEntee Memorial Park 23 4.6 % 
 Meramec Highlands Quarry at Dee Koestering Park 7 1.4 % 
 Mitchell Park 3 0.6 % 
 Performing Arts Center 33 6.6 % 
 Racquet Center 12 2.4 % 
 Walker Park 32 6.4 % 
 None chosen 73 14.6 % 
 Total 499 100.0 % 
 
Q3. Which FOUR parks/facilities from the list in Question 2 does your household visit most often? 
 
 Q3. 4th choice Number Percent 
 Aquatic Center 35 7.0 % 
 Avery Park 4 0.8 % 
 Ella & Charles E. Monfort Jr. Memorial Park 4 0.8 % 
 Emmenegger Nature Park 39 7.8 % 
 Fillmore Park 12 2.4 % 
 Fireman's Park 2 0.4 % 
 Greentree Park 19 3.8 % 
 Historic Quinette Cemetery 7 1.4 % 
 Ice Arena 22 4.4 % 
 Kirkwood Community Center 64 12.8 % 
 Kirkwood Park 19 3.8 % 
 Lions Amphitheater 27 5.4 % 
 McEntee Memorial Park 22 4.4 % 
 Meramec Highlands Quarry at Dee Koestering Park 10 2.0 % 
 Mitchell Park 5 1.0 % 
 Performing Arts Center 44 8.8 % 
 Racquet Center 8 1.6 % 
 Walker Park 25 5.0 % 
 None chosen 131 26.3 % 
 Total 499 100.0 % 
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SUM OF TOP 4 CHOICES 
Q3. Which FOUR parks/facilities from the list in Question 2 does your household visit most often? (top 4) 
 
 Q3. Top choice Number Percent 
 Aquatic Center 228 45.7 % 
 Avery Park 21 4.2 % 
 Ella & Charles E. Monfort Jr. Memorial Park 14 2.8 % 
 Emmenegger Nature Park 166 33.3 % 
 Fillmore Park 57 11.4 % 
 Fireman's Park 4 0.8 % 
 Greentree Park 58 11.6 % 
 Historic Quinette Cemetery 14 2.8 % 
 Ice Arena 89 17.8 % 
 Kirkwood Community Center 193 38.7 % 
 Kirkwood Park 448 89.8 % 
 Lions Amphitheater 67 13.4 % 
 McEntee Memorial Park 61 12.2 % 
 Meacham Memorial Park 3 0.6 % 
 Meramec Highlands Quarry at Dee Koestering Park 20 4.0 % 
 Mitchell Park 17 3.4 % 
 Performing Arts Center 127 25.5 % 
 Racquet Center 52 10.4 % 
 Walker Park 107 21.4 % 
 None chosen 14 2.8 % 
 Total 1760 
 
Q4. Which FOUR parks/facilities from the list in Question 2 do you feel is in greatest need of improvement 
or maintenance? 
 
 Q4. Top choice Number Percent 
 Aquatic Center 83 16.6 % 
 Avery Park 1 0.2 % 
 Ella & Charles E. Monfort Jr. Memorial Park 3 0.6 % 
 Emmenegger Nature Park 17 3.4 % 
 Fillmore Park 2 0.4 % 
 Fireman's Park 3 0.6 % 
 Greentree Park 12 2.4 % 
 Historic Quinette Cemetery 3 0.6 % 
 Ice Arena 23 4.6 % 
 Kirkwood Community Center 164 32.9 % 
 Kirkwood Park 26 5.2 % 
 Lions Amphitheater 8 1.6 % 
 McEntee Memorial Park 33 6.6 % 
 Meacham Memorial Park 3 0.6 % 
 Meramec Highlands Quarry at Dee Koestering Park 2 0.4 % 
 Mitchell Park 5 1.0 % 
 Performing Arts Center 1 0.2 % 
 Racquet Center 1 0.2 % 
 Walker Park 7 1.4 % 
 None chosen 102 20.4 % 
 Total 499 100.0 % 
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Q4. Which FOUR parks/facilities from the list in Question 2 do you feel is in greatest need of improvement 
or maintenance? 
 
 Q4. 2nd choice Number Percent 
 Aquatic Center 66 13.2 % 
 Avery Park 1 0.2 % 
 Ella & Charles E. Monfort Jr. Memorial Park 2 0.4 % 
 Emmenegger Nature Park 16 3.2 % 
 Fillmore Park 1 0.2 % 
 Fireman's Park 3 0.6 % 
 Greentree Park 5 1.0 % 
 Historic Quinette Cemetery 4 0.8 % 
 Ice Arena 30 6.0 % 
 Kirkwood Community Center 74 14.8 % 
 Kirkwood Park 38 7.6 % 
 Lions Amphitheater 14 2.8 % 
 McEntee Memorial Park 10 2.0 % 
 Meacham Memorial Park 2 0.4 % 
 Meramec Highlands Quarry at Dee Koestering Park 5 1.0 % 
 Mitchell Park 3 0.6 % 
 Performing Arts Center 2 0.4 % 
 Racquet Center 7 1.4 % 
 Walker Park 9 1.8 % 
 None chosen 207 41.5 % 
 Total 499 100.0 % 
 
Q4. Which FOUR parks/facilities from the list in Question 2 do you feel is in greatest need of improvement 
or maintenance? 
 
 Q4. 3rd choice Number Percent 
 Aquatic Center 37 7.4 % 
 Avery Park 1 0.2 % 
 Ella & Charles E. Monfort Jr. Memorial Park 3 0.6 % 
 Emmenegger Nature Park 13 2.6 % 
 Fillmore Park 7 1.4 % 
 Fireman's Park 2 0.4 % 
 Greentree Park 7 1.4 % 
 Historic Quinette Cemetery 5 1.0 % 
 Ice Arena 20 4.0 % 
 Kirkwood Community Center 21 4.2 % 
 Kirkwood Park 41 8.2 % 
 Lions Amphitheater 14 2.8 % 
 McEntee Memorial Park 15 3.0 % 
 Meacham Memorial Park 1 0.2 % 
 Meramec Highlands Quarry at Dee Koestering Park 1 0.2 % 
 Mitchell Park 2 0.4 % 
 Racquet Center 5 1.0 % 
 Walker Park 7 1.4 % 
 None chosen 297 59.5 % 
 Total 499 100.0 % 
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Q4. Which FOUR parks/facilities from the list in Question 2 do you feel is in greatest need of improvement 
or maintenance? 
 
 Q4. 4th choice Number Percent 
 Aquatic Center 15 3.0 % 
 Avery Park 1 0.2 % 
 Ella & Charles E. Monfort Jr. Memorial Park 1 0.2 % 
 Emmenegger Nature Park 11 2.2 % 
 Fillmore Park 5 1.0 % 
 Fireman's Park 3 0.6 % 
 Greentree Park 6 1.2 % 
 Historic Quinette Cemetery 3 0.6 % 
 Ice Arena 7 1.4 % 
 Kirkwood Community Center 9 1.8 % 
 Kirkwood Park 23 4.6 % 
 Lions Amphitheater 13 2.6 % 
 McEntee Memorial Park 13 2.6 % 
 Meacham Memorial Park 4 0.8 % 
 Meramec Highlands Quarry at Dee Koestering Park 1 0.2 % 
 Mitchell Park 3 0.6 % 
 Performing Arts Center 4 0.8 % 
 Racquet Center 3 0.6 % 
 Walker Park 14 2.8 % 
 None chosen 360 72.1 % 
 Total 499 100.0 % 
 
SUM OF TOP 4 CHOICES 
Q4. Which FOUR parks/facilities from the list in Question 2 do you feel is in greatest need of improvement 
or maintenance? (top 4) 
 
 Q4. Top choice Number Percent 
 Aquatic Center 201 40.3 % 
 Avery Park 4 0.8 % 
 Ella & Charles E. Monfort Jr. Memorial Park 9 1.8 % 
 Emmenegger Nature Park 57 11.4 % 
 Fillmore Park 15 3.0 % 
 Fireman's Park 11 2.2 % 
 Greentree Park 30 6.0 % 
 Historic Quinette Cemetery 15 3.0 % 
 Ice Arena 80 16.0 % 
 Kirkwood Community Center 268 53.7 % 
 Kirkwood Park 128 25.7 % 
 Lions Amphitheater 49 9.8 % 
 McEntee Memorial Park 71 14.2 % 
 Meacham Memorial Park 10 2.0 % 
 Meramec Highlands Quarry at Dee Koestering Park 9 1.8 % 
 Mitchell Park 13 2.6 % 
 Performing Arts Center 7 1.4 % 
 Racquet Center 16 3.2 % 
 Walker Park 37 7.4 % 
 None chosen 102 20.4 % 
 Total 1132 
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Q5. Please CHECK ALL of the following reasons that prevent you or members of your households from 
visiting City of Kirkwood parks and recreation facilities more often. 
 
 Q5. Reasons that prevent your households from 
 visiting City parks & recreation facilities more often Number Percent 
 Lack of amenities we want to use 209 41.9 % 
 Lack of handicap (ADA) accessibility 14 2.8 % 
 Lack of parking to access parks/facilities 37 7.4 % 
 Lack of restrooms 69 13.8 % 
 Lack of shade 72 14.4 % 
 Lack of transportation 10 2.0 % 
 Not aware of parks' or facilities' locations 157 31.5 % 
 Parks/facilities are not well maintained 82 16.4 % 
 Too far from our home 32 6.4 % 
 Use parks/facilities in other cities/county 103 20.6 % 
 Criminal activity in the park 15 3.0 % 
 Do not feel safe using parks/facilities 17 3.4 % 
 Other 57 11.4 % 
 Total 874 
 
Q6. From the following list, please CHECK ALL the ways you learn about the City of Kirkwood parks, 
recreation facilities, programs, and events. 
 
 Q6. Ways you learn about City parks, recreation 
 facilities, programs, & events Number Percent 
 Recreation activity brochure 301 60.3 % 
 City website 259 51.9 % 
 Materials at parks or recreation facilities 70 14.0 % 
 Conversations with City staff 23 4.6 % 
 Newspaper 220 44.1 % 
 Word of mouth 282 56.5 % 
 Promotions at special events 86 17.2 % 
 Banners 31 6.2 % 
 Emails 156 31.3 % 
 eNewsletter 130 26.1 % 
 Social media 211 42.3 % 
 Flyers 45 9.0 % 
 Electronic sign 70 14.0 % 
 Other 28 5.6 % 
 Total 1912 
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Q7. From the list in Question 6, which THREE methods of communication would you MOST PREFER the City 
use to communicate with you about parks, recreation facilities, programs, and events? 
 
 Q7. Top choice Number Percent 
 Recreation activity brochure 128 25.7 % 
 City website 53 10.6 % 
 Materials at parks or recreation facilities 2 0.4 % 
 Newspaper 31 6.2 % 
 Word of mouth 2 0.4 % 
 Promotions at special events 7 1.4 % 
 Banners 2 0.4 % 
 Emails 89 17.8 % 
 eNewsletter 65 13.0 % 
 Social media 82 16.4 % 
 Flyers 6 1.2 % 
 Electronic sign 2 0.4 % 
 Other 6 1.2 % 
 None chosen 24 4.8 % 
 Total 499 100.0 % 
 
Q7. From the list in Question 6, which THREE methods of communication would you MOST PREFER the City 
use to communicate with you about parks, recreation facilities, programs, and events? 
 
 Q7. 2nd choice Number Percent 
 Recreation activity brochure 59 11.8 % 
 City website 82 16.4 % 
 Materials at parks or recreation facilities 4 0.8 % 
 Conversations with City staff 1 0.2 % 
 Newspaper 64 12.8 % 
 Word of mouth 6 1.2 % 
 Promotions at special events 12 2.4 % 
 Banners 6 1.2 % 
 Emails 73 14.6 % 
 eNewsletter 57 11.4 % 
 Social media 58 11.6 % 
 Flyers 14 2.8 % 
 Electronic sign 8 1.6 % 
 Other 1 0.2 % 
 None chosen 54 10.8 % 
 Total 499 100.0 % 
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Q7. From the list in Question 6, which THREE methods of communication would you MOST PREFER the City 
use to communicate with you about parks, recreation facilities, programs, and events? 
 
 Q7. 3rd choice Number Percent 
 Recreation activity brochure 56 11.2 % 
 City website 52 10.4 % 
 Materials at parks or recreation facilities 18 3.6 % 
 Conversations with City staff 1 0.2 % 
 Newspaper 54 10.8 % 
 Word of mouth 15 3.0 % 
 Promotions at special events 9 1.8 % 
 Banners 8 1.6 % 
 Emails 38 7.6 % 
 eNewsletter 44 8.8 % 
 Social media 58 11.6 % 
 Flyers 16 3.2 % 
 Electronic sign 17 3.4 % 
 Other 1 0.2 % 
 None chosen 112 22.4 % 
 Total 499 100.0 % 
 
SUM OF TOP 3 CHOICES 
Q7. From the list in Question 6, which THREE methods of communication would you MOST PREFER the City 
use to communicate with you about parks, recreation facilities, programs, and events? (top 3) 
 
 Q7. Top choice Number Percent 
 Recreation activity brochure 243 48.7 % 
 City website 187 37.5 % 
 Materials at parks or recreation facilities 24 4.8 % 
 Conversations with City staff 2 0.4 % 
 Newspaper 149 29.9 % 
 Word of mouth 23 4.6 % 
 Promotions at special events 28 5.6 % 
 Banners 16 3.2 % 
 Emails 200 40.1 % 
 eNewsletter 166 33.3 % 
 Social media 198 39.7 % 
 Flyers 36 7.2 % 
 Electronic sign 27 5.4 % 
 Other 8 1.6 % 
 None chosen 24 4.8 % 
 Total 1331 
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Q8. From the following list, please CHECK ALL of the organizations that you or members of your household 
have used for recreation and sports activities during the last 12 months. 
 
 Q8. Organizations your household has used for 
 recreation & sports activities during last 12 months Number Percent 
 City of Kirkwood 350 70.1 % 
 Private schools/charter schools 80 16.0 % 
 Private summer camps 111 22.2 % 
 Public schools 148 29.7 % 
 YMCA 132 26.5 % 
 Private & non-profit youth sports 129 25.9 % 
 Private clubs (tennis, health, swim, fitness) 190 38.1 % 
 Places of worship (e.g., synagogues, churches) 124 24.8 % 
 Neighboring cities 169 33.9 % 
 Other 26 5.2 % 
 Total 1459 
 
Q9. Has your household participated in any programs or events offered by the City of Kirkwood Parks and 
Recreation Department during the past 12 months? 
 
 Q9. Has your household participated in any programs 
 or events offered by City Parks & Recreation Department Number Percent 
 Yes 288 57.7 % 
 No 199 39.9 % 
 Not provided 12 2.4 % 
 Total 499 100.0 % 
 
WITHOUT NOT PROVIDED 
Q9. Has your household participated in any programs or events offered by the City of Kirkwood Parks and 
Recreation Department during the past 12 months? (without "not provided") 
 
 Q9. Has your household participated in any programs 
 or events offered by City Parks & Recreation Department Number Percent 
 Yes 288 59.1 % 
 No 199 40.9 % 
 Total 487 100.0 % 
 
Q9a. How would you rate the overall quality of the City of Kirkwood Parks and Recreation Department 
programs or events in which your household has participated? 
 
 Q9a. How would you rate overall quality of City Parks & 
 Recreation Department programs or events Number Percent 
 Excellent 77 26.7 % 
 Good 166 57.6 % 
 Fair 38 13.2 % 
 Poor 3 1.0 % 
 Not provided 4 1.4 % 
 Total 288 100.0 % 
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WITHOUT NOT PROVIDED 
Q9a. How would you rate the overall quality of the City of Kirkwood Parks and Recreation Department 
programs or events in which your household has participated? (without "not provided") 
 
 Q9a. How would you rate overall quality of City Parks & 
 Recreation Department programs or events Number Percent 
 Excellent 77 27.1 % 
 Good 166 58.5 % 
 Fair 38 13.4 % 
 Poor 3 1.1 % 
 Total 284 100.0 % 
 
Q10. Please CHECK ALL of the following reasons that prevent you or members of your household from 
participating in City of Kirkwood Parks and Recreation Department programs more often. 
 
 Q10. Reasons that prevent your household from 
 participating in City Parks & Recreation Department 
 programs more often Number Percent 
 Classes are full 40 8.0 % 
 Fees are too high 58 11.6 % 
 I don't know what is offered 143 28.7 % 
 Lack of quality instructors 20 4.0 % 
 Lack of quality programs 59 11.8 % 
 Lack of right program equipment 32 6.4 % 
 Lack of transportation 8 1.6 % 
 Old & outdated facilities 154 30.9 % 
 Program not offered 79 15.8 % 
 Online registration is not user friendly 66 13.2 % 
 Poor customer service by staff 10 2.0 % 
 Program times are not convenient 73 14.6 % 
 Registration is difficult 29 5.8 % 
 Too far from our home 1 0.2 % 
 Too busy/not interested 105 21.0 % 
 Use programs of other agencies 85 17.0 % 
 Do not feel safe participating 2 0.4 % 
 Other 38 7.6 % 
 Total 1002 
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Q11. Please indicate how well your needs are being met for each of the facilities/amenities listed below on 
a scale of 1 to 4, where 4 means your needs are "Fully Met," and 1 means your needs are "Not Met" at all. 
 
(N=499) 
 
 Fully met Mostly met Partly met Not met No need  
Q11-1. Community center (multi-use space for 
events, exercise & activities) 7.8% 17.0% 17.0% 32.9% 25.3% 
 
Q11-2. Environmental/nature education center 12.8% 19.6% 8.6% 8.2% 50.7% 
 
Q11-3. Indoor basketball/volleyball courts 
(indoor gyms) 3.8% 7.0% 9.4% 9.4% 70.3% 
 
Q11-4. Large community parks 36.7% 37.9% 9.4% 1.6% 14.4% 
 
Q11-5. Diamond sports fields (baseball, 
softball) 7.4% 9.8% 6.2% 3.8% 72.7% 
 
Q11-6. Rectangular sports fields (football, 
rugby, soccer) 3.4% 10.0% 9.2% 3.6% 73.7% 
 
Q11-7. Mountain bike trails 2.6% 3.8% 5.0% 12.6% 76.0% 
 
Q11-8. Multi-use hiking, biking, walking trails 
(paved or unpaved) 15.4% 28.9% 25.1% 8.2% 22.4% 
 
Q11-9. Open space conservation areas 17.0% 24.8% 15.2% 5.0% 37.9% 
 
Q11-10. Outdoor basketball courts 1.6% 3.8% 4.2% 8.4% 82.0% 
 
Q11-11. Outdoor exercise/fitness area 4.6% 7.0% 15.4% 13.8% 59.1% 
 
Q11-12. Outdoor pickleball courts 10.8% 17.4% 6.6% 3.8% 61.3% 
 
Q11-13. Outdoor tennis courts 16.8% 12.0% 5.6% 0.8% 64.7% 
 
Q11-14. Performing arts theater 41.9% 14.0% 5.0% 3.6% 35.5% 
 
Q11-15. Picnic areas & shelters 27.1% 34.5% 11.2% 1.4% 25.9% 
 
Q11-16. Playgrounds 21.2% 27.7% 11.0% 3.8% 36.3% 
 
Q11-17. Shade & trees 34.3% 36.1% 11.6% 3.0% 15.0% 
 
Q11-18. Skateboarding parks 1.6% 1.2% 1.2% 10.0% 86.0% 
 
Q11-19. Small neighborhood parks 22.2% 29.3% 15.4% 4.8% 28.3% 
 
Q11-20. Splash pads or spray parks 6.2% 14.6% 18.8% 12.4% 47.9% 
 
Q11-21. Swimming pools 15.8% 25.5% 21.8% 12.4% 24.4% 
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Q11. Please indicate how well your needs are being met for each of the facilities/amenities listed below on 
a scale of 1 to 4, where 4 means your needs are "Fully Met," and 1 means your needs are "Not Met" at all. 
 
 Fully met Mostly met Partly met Not met No need  
Q11-22. Walking paths in parks 23.4% 39.3% 18.8% 4.6% 13.8% 
 
Q11-23. Other 0.2% 0.4% 0.4% 8.0% 91.0% 
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WITHOUT NO NEED 
Q11. Please indicate how well your needs are being met for each of the facilities/amenities listed below on 
a scale of 1 to 4, where 4 means your needs are "Fully Met," and 1 means your needs are "Not Met" at all. 
(without "no need") 
 
(N=499) 
 
 Fully met Mostly met Partly met Not met  
Q11-1. Community center (multi-use space for 
events, exercise & activities) 10.5% 22.8% 22.8% 44.0% 
 
Q11-2. Environmental/nature education center 26.0% 39.8% 17.5% 16.7% 
 
Q11-3. Indoor basketball/volleyball courts 
(indoor gyms) 12.8% 23.6% 31.8% 31.8% 
 
Q11-4. Large community parks 42.9% 44.3% 11.0% 1.9% 
 
Q11-5. Diamond sports fields (baseball, 
softball) 27.2% 36.0% 22.8% 14.0% 
 
Q11-6. Rectangular sports fields (football, 
rugby, soccer) 13.0% 38.2% 35.1% 13.7% 
 
Q11-7. Mountain bike trails 10.8% 15.8% 20.8% 52.5% 
 
Q11-8. Multi-use hiking, biking, walking trails 
(paved or unpaved) 19.9% 37.2% 32.3% 10.6% 
 
Q11-9. Open space conservation areas 27.4% 40.0% 24.5% 8.1% 
 
Q11-10. Outdoor basketball courts 8.9% 21.1% 23.3% 46.7% 
 
Q11-11. Outdoor exercise/fitness area 11.3% 17.2% 37.7% 33.8% 
 
Q11-12. Outdoor pickleball courts 28.0% 45.1% 17.1% 9.8% 
 
Q11-13. Outdoor tennis courts 47.7% 34.1% 15.9% 2.3% 
 
Q11-14. Performing arts theater 64.9% 21.7% 7.8% 5.6% 
 
Q11-15. Picnic areas & shelters 36.5% 46.5% 15.1% 1.9% 
 
Q11-16. Playgrounds 33.3% 43.4% 17.3% 6.0% 
 
Q11-17. Shade & trees 40.3% 42.5% 13.7% 3.5% 
 
Q11-18. Skateboarding parks 11.4% 8.6% 8.6% 71.4% 
 
Q11-19. Small neighborhood parks 31.0% 40.8% 21.5% 6.7% 
 
Q11-20. Splash pads or spray parks 11.9% 28.1% 36.2% 23.8% 
 
Q11-21. Swimming pools 21.0% 33.7% 28.9% 16.4% 
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WITHOUT NO NEED 
Q11. Please indicate how well your needs are being met for each of the facilities/amenities listed below on 
a scale of 1 to 4, where 4 means your needs are "Fully Met," and 1 means your needs are "Not Met" at all. 
(without "no need") 
 
 Fully met Mostly met Partly met Not met  
Q11-22. Walking paths in parks 27.2% 45.6% 21.9% 5.3% 
 
Q11-23. Other 2.2% 4.4% 4.4% 88.9% 
 
Q12. Which FOUR facilities/amenities from the list in Question 11 are MOST IMPORTANT to your 
household? 
 
 Q12. Top choice Number Percent 
 Community center (multi-use space for events, exercise & 
    activities) 119 23.8 % 
 Environmental/nature education center 11 2.2 % 
 Indoor basketball/volleyball courts (indoor gyms) 4 0.8 % 
 Large community parks 57 11.4 % 
 Diamond sports fields (baseball, softball) 5 1.0 % 
 Rectangular sports fields (football, rugby, soccer) 3 0.6 % 
 Mountain bike trails 8 1.6 % 
 Multi-use hiking, biking, walking trails (paved or unpaved) 45 9.0 % 
 Open space conservation areas 9 1.8 % 
 Outdoor basketball courts 1 0.2 % 
 Outdoor exercise/fitness area 2 0.4 % 
 Outdoor pickleball courts 21 4.2 % 
 Outdoor tennis courts 9 1.8 % 
 Performing arts theater 20 4.0 % 
 Picnic areas & shelters 5 1.0 % 
 Playgrounds 32 6.4 % 
 Shade & trees 6 1.2 % 
 Skateboarding parks 1 0.2 % 
 Small neighborhood parks 9 1.8 % 
 Splash pads or spray parks 2 0.4 % 
 Swimming pools 64 12.8 % 
 Walking paths in parks 32 6.4 % 
 None chosen 34 6.8 % 
 Total 499 100.0 % 
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Q12. Which FOUR facilities/amenities from the list in Question 11 are MOST IMPORTANT to your 
household? 
 
 Q12. 2nd choice Number Percent 
 Community center (multi-use space for events, exercise & 
    activities) 32 6.4 % 
 Environmental/nature education center 9 1.8 % 
 Indoor basketball/volleyball courts (indoor gyms) 9 1.8 % 
 Large community parks 51 10.2 % 
 Diamond sports fields (baseball, softball) 10 2.0 % 
 Rectangular sports fields (football, rugby, soccer) 2 0.4 % 
 Mountain bike trails 7 1.4 % 
 Multi-use hiking, biking, walking trails (paved or unpaved) 59 11.8 % 
 Open space conservation areas 9 1.8 % 
 Outdoor basketball courts 2 0.4 % 
 Outdoor exercise/fitness area 7 1.4 % 
 Outdoor pickleball courts 11 2.2 % 
 Outdoor tennis courts 8 1.6 % 
 Performing arts theater 27 5.4 % 
 Picnic areas & shelters 13 2.6 % 
 Playgrounds 33 6.6 % 
 Shade & trees 22 4.4 % 
 Skateboarding parks 3 0.6 % 
 Small neighborhood parks 17 3.4 % 
 Splash pads or spray parks 17 3.4 % 
 Swimming pools 44 8.8 % 
 Walking paths in parks 48 9.6 % 
 None chosen 59 11.8 % 
 Total 499 100.0 % 
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Q12. Which FOUR facilities/amenities from the list in Question 11 are MOST IMPORTANT to your 
household? 
 
 Q12. 3rd choice Number Percent 
 Community center (multi-use space for events, exercise & 
    activities) 24 4.8 % 
 Environmental/nature education center 9 1.8 % 
 Indoor basketball/volleyball courts (indoor gyms) 6 1.2 % 
 Large community parks 33 6.6 % 
 Diamond sports fields (baseball, softball) 7 1.4 % 
 Rectangular sports fields (football, rugby, soccer) 5 1.0 % 
 Mountain bike trails 5 1.0 % 
 Multi-use hiking, biking, walking trails (paved or unpaved) 48 9.6 % 
 Open space conservation areas 21 4.2 % 
 Outdoor basketball courts 5 1.0 % 
 Outdoor exercise/fitness area 7 1.4 % 
 Outdoor pickleball courts 16 3.2 % 
 Outdoor tennis courts 9 1.8 % 
 Performing arts theater 30 6.0 % 
 Picnic areas & shelters 21 4.2 % 
 Playgrounds 29 5.8 % 
 Shade & trees 22 4.4 % 
 Skateboarding parks 2 0.4 % 
 Small neighborhood parks 24 4.8 % 
 Splash pads or spray parks 13 2.6 % 
 Swimming pools 36 7.2 % 
 Walking paths in parks 38 7.6 % 
 None chosen 89 17.8 % 
 Total 499 100.0 % 
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Q12. Which FOUR facilities/amenities from the list in Question 11 are MOST IMPORTANT to your 
household? 
 
 Q12. 4th choice Number Percent 
 Community center (multi-use space for events, exercise & 
    activities) 31 6.2 % 
 Environmental/nature education center 12 2.4 % 
 Indoor basketball/volleyball courts (indoor gyms) 6 1.2 % 
 Large community parks 23 4.6 % 
 Diamond sports fields (baseball, softball) 6 1.2 % 
 Rectangular sports fields (football, rugby, soccer) 3 0.6 % 
 Mountain bike trails 7 1.4 % 
 Multi-use hiking, biking, walking trails (paved or unpaved) 30 6.0 % 
 Open space conservation areas 13 2.6 % 
 Outdoor basketball courts 3 0.6 % 
 Outdoor exercise/fitness area 8 1.6 % 
 Outdoor pickleball courts 5 1.0 % 
 Outdoor tennis courts 5 1.0 % 
 Performing arts theater 18 3.6 % 
 Picnic areas & shelters 11 2.2 % 
 Playgrounds 19 3.8 % 
 Shade & trees 32 6.4 % 
 Skateboarding parks 3 0.6 % 
 Small neighborhood parks 22 4.4 % 
 Splash pads or spray parks 21 4.2 % 
 Swimming pools 35 7.0 % 
 Walking paths in parks 31 6.2 % 
 None chosen 155 31.1 % 
 Total 499 100.0 % 
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SUM OF TOP 4 CHOICES 
Q12. Which FOUR facilities/amenities from the list in Question 11 are MOST IMPORTANT to your 
household? (top 4) 
 
 Q12. Top choice Number Percent 
 Community center (multi-use space for events, exercise & 
    activities) 206 41.3 % 
 Environmental/nature education center 41 8.2 % 
 Indoor basketball/volleyball courts (indoor gyms) 25 5.0 % 
 Large community parks 164 32.9 % 
 Diamond sports fields (baseball, softball) 28 5.6 % 
 Rectangular sports fields (football, rugby, soccer) 13 2.6 % 
 Mountain bike trails 27 5.4 % 
 Multi-use hiking, biking, walking trails (paved or unpaved) 182 36.5 % 
 Open space conservation areas 52 10.4 % 
 Outdoor basketball courts 11 2.2 % 
 Outdoor exercise/fitness area 24 4.8 % 
 Outdoor pickleball courts 53 10.6 % 
 Outdoor tennis courts 31 6.2 % 
 Performing arts theater 95 19.0 % 
 Picnic areas & shelters 50 10.0 % 
 Playgrounds 113 22.6 % 
 Shade & trees 82 16.4 % 
 Skateboarding parks 9 1.8 % 
 Small neighborhood parks 72 14.4 % 
 Splash pads or spray parks 53 10.6 % 
 Swimming pools 179 35.9 % 
 Walking paths in parks 149 29.9 % 
 None chosen 34 6.8 % 
 Total 1693 
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Q13. Please indicate how well your needs are being met for each of the programs/activities listed below on 
a scale of 1 to 4, where 4 means your needs are "Fully Met," and 1 means your needs are "Not Met" at all. 
 
(N=499) 
 
 Fully met Mostly met Partly met Not met No need  
Q13-1. Adult fitness & wellness programs 3.0% 10.6% 16.4% 29.9% 40.1% 
 
Q13-2. Adult sports leagues 2.4% 9.0% 8.0% 9.0% 71.5% 
 
Q13-3. After school or weekend programs for 
youth of all ages 1.2% 4.6% 9.0% 8.0% 77.2% 
 
Q13-4. Adult performing arts programs 
(dance/music) 9.6% 8.4% 8.0% 6.4% 67.5% 
 
Q13-5. Adult visual arts/crafts programs 3.4% 4.8% 7.8% 9.4% 74.5% 
 
Q13-6. Counseling & mental health programs 0.8% 1.4% 3.0% 15.4% 79.4% 
 
Q13-7. Cultural enrichment programs 3.6% 8.2% 12.0% 11.8% 64.3% 
 
Q13-8. eGaming/eSports 0.6% 0.8% 1.4% 5.2% 92.0% 
 
Q13-9. Exercise classes 3.0% 7.6% 14.4% 29.7% 45.3% 
 
Q13-10. Cheer/gymnastics/tumbling programs 1.2% 1.8% 4.2% 8.8% 84.0% 
 
Q13-11. Outdoor environmental/nature camps 
& programs 2.6% 7.2% 11.6% 9.4% 69.1% 
 
Q13-12. Preschool programs/early childhood 
education 2.4% 3.4% 3.8% 9.2% 81.2% 
 
Q13-13. Programs for people with special 
needs 0.6% 2.2% 4.2% 5.8% 87.2% 
 
Q13-14. Recreation/competitive swim team 5.2% 4.4% 5.6% 2.2% 82.6% 
 
Q13-15. Robotics 1.0% 2.0% 2.4% 5.4% 89.2% 
 
Q13-16. Senior programs 2.6% 6.8% 11.2% 7.4% 71.9% 
 
Q13-17. Special events 7.2% 20.0% 14.4% 4.2% 54.1% 
 
Q13-18. STEM (science, technology, 
engineering, & mathematics) classes 1.0% 3.0% 5.2% 9.0% 81.8% 
 
Q13-19. Swim lessons 5.0% 7.6% 8.2% 6.2% 72.9% 
 
Q13-20. Teen/tween programs 1.0% 1.6% 6.4% 8.0% 83.0% 
 
Q13-21. Performing arts events 20.6% 18.2% 10.6% 2.8% 47.7% 
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Q13. Please indicate how well your needs are being met for each of the programs/activities listed below on 
a scale of 1 to 4, where 4 means your needs are "Fully Met," and 1 means your needs are "Not Met" at all. 
 
 Fully met Mostly met Partly met Not met No need  
Q13-22. Pickleball/tennis lessons & leagues 7.2% 12.2% 11.4% 4.0% 65.1% 
 
Q13-23. Youth fitness & wellness classes 1.0% 2.0% 6.8% 9.8% 80.4% 
 
Q13-24. Youth visual/performing arts/crafts 
programs (dance/music) 1.4% 4.4% 5.2% 5.8% 83.2% 
 
Q13-25. Youth sports programs & camps 2.6% 8.2% 6.6% 8.8% 73.7% 
 
Q13-26. Youth seasonal programs & camps 2.8% 7.6% 9.0% 5.4% 75.2% 
 
Q13-27. Water fitness programs/lap swimming 5.2% 8.8% 15.2% 12.0% 58.7% 
 
Q13-28. Other 0.6% 0.4% 0.4% 4.6% 94.0% 
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WITHOUT NO NEED 
Q13. Please indicate how well your needs are being met for each of the programs/activities listed below on 
a scale of 1 to 4, where 4 means your needs are "Fully Met," and 1 means your needs are "Not Met" at all. 
(without "no need") 
 
(N=499) 
 
 Fully met Mostly met Partly met Not met  
Q13-1. Adult fitness & wellness programs 5.0% 17.7% 27.4% 49.8% 
 
Q13-2. Adult sports leagues 8.5% 31.7% 28.2% 31.7% 
 
Q13-3. After school or weekend programs for 
youth of all ages 5.3% 20.2% 39.5% 35.1% 
 
Q13-4. Adult performing arts programs 
(dance/music) 29.6% 25.9% 24.7% 19.8% 
 
Q13-5. Adult visual arts/crafts programs 13.4% 18.9% 30.7% 37.0% 
 
Q13-6. Counseling & mental health programs 3.9% 6.8% 14.6% 74.8% 
 
Q13-7. Cultural enrichment programs 10.1% 23.0% 33.7% 33.1% 
 
Q13-8. eGaming/eSports 7.5% 10.0% 17.5% 65.0% 
 
Q13-9. Exercise classes 5.5% 13.9% 26.4% 54.2% 
 
Q13-10. Cheer/gymnastics/tumbling programs 7.5% 11.3% 26.3% 55.0% 
 
Q13-11. Outdoor environmental/nature camps 
& programs 8.4% 23.4% 37.7% 30.5% 
 
Q13-12. Preschool programs/early childhood 
education 12.8% 18.1% 20.2% 48.9% 
 
Q13-13. Programs for people with special 
needs 4.7% 17.2% 32.8% 45.3% 
 
Q13-14. Recreation/competitive swim team 29.9% 25.3% 32.2% 12.6% 
 
Q13-15. Robotics 9.3% 18.5% 22.2% 50.0% 
 
Q13-16. Senior programs 9.3% 24.3% 40.0% 26.4% 
 
Q13-17. Special events 15.7% 43.7% 31.4% 9.2% 
 
Q13-18. STEM (science, technology, 
engineering, & mathematics) classes 5.5% 16.5% 28.6% 49.5% 
 
Q13-19. Swim lessons 18.5% 28.1% 30.4% 23.0% 
 
Q13-20. Teen/tween programs 5.9% 9.4% 37.6% 47.1% 
 
Q13-21. Performing arts events 39.5% 34.9% 20.3% 5.4% 
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WITHOUT NO NEED 
Q13. Please indicate how well your needs are being met for each of the programs/activities listed below on 
a scale of 1 to 4, where 4 means your needs are "Fully Met," and 1 means your needs are "Not Met" at all. 
(without "no need") 
 
 Fully met Mostly met Partly met Not met  
Q13-22. Pickleball/tennis lessons & leagues 20.7% 35.1% 32.8% 11.5% 
 
Q13-23. Youth fitness & wellness classes 5.1% 10.2% 34.7% 50.0% 
 
Q13-24. Youth visual/performing arts/crafts 
programs (dance/music) 8.3% 26.2% 31.0% 34.5% 
 
Q13-25. Youth sports programs & camps 9.9% 31.3% 25.2% 33.6% 
 
Q13-26. Youth seasonal programs & camps 11.3% 30.6% 36.3% 21.8% 
 
Q13-27. Water fitness programs/lap swimming 12.6% 21.4% 36.9% 29.1% 
 
Q13-28. Other 10.0% 6.7% 6.7% 76.7% 
 
Q14. Which FOUR programs/activities from the list in Question 13 are MOST IMPORTANT to your 
household? 
 
 Q14. Top choice Number Percent 
 Adult fitness & wellness programs 121 24.2 % 
 Adult sports leagues 18 3.6 % 
 After school or weekend programs for youth of all ages 4 0.8 % 
 Adult performing arts programs (dance/music) 8 1.6 % 
 Adult visual arts/crafts programs 6 1.2 % 
 Counseling & mental health programs 3 0.6 % 
 Cultural enrichment programs 6 1.2 % 
 eGaming/eSports 12 2.4 % 
 Exercise classes 13 2.6 % 
 Cheer/gymnastics/tumbling programs 2 0.4 % 
 Outdoor environmental/nature camps & programs 14 2.8 % 
 Preschool programs/early childhood education 15 3.0 % 
 Programs for people with special needs 3 0.6 % 
 Recreation/competitive swim team 8 1.6 % 
 Senior programs 16 3.2 % 
 Special events 6 1.2 % 
 STEM (science, technology, engineering, & mathematics) classes 4 0.8 % 
 Swim lessons 6 1.2 % 
 Performing arts events 48 9.6 % 
 Pickleball/tennis lessons & leagues 19 3.8 % 
 Youth fitness & wellness classes 2 0.4 % 
 Youth visual/performing arts/crafts programs (dance/music) 1 0.2 % 
 Youth sports programs & camps 16 3.2 % 
 Youth seasonal programs & camps 7 1.4 % 
 Water fitness programs/lap swimming 20 4.0 % 
 None chosen 121 24.2 % 
 Total 499 100.0 % 
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Q14. Which FOUR programs/activities from the list in Question 13 are MOST IMPORTANT to your 
household? 
 
 Q14. 2nd choice Number Percent 
 Adult fitness & wellness programs 40 8.0 % 
 Adult sports leagues 16 3.2 % 
 After school or weekend programs for youth of all ages 8 1.6 % 
 Adult performing arts programs (dance/music) 27 5.4 % 
 Adult visual arts/crafts programs 4 0.8 % 
 Counseling & mental health programs 3 0.6 % 
 Cultural enrichment programs 12 2.4 % 
 eGaming/eSports 9 1.8 % 
 Exercise classes 33 6.6 % 
 Cheer/gymnastics/tumbling programs 4 0.8 % 
 Outdoor environmental/nature camps & programs 11 2.2 % 
 Preschool programs/early childhood education 9 1.8 % 
 Programs for people with special needs 6 1.2 % 
 Recreation/competitive swim team 7 1.4 % 
 Robotics 1 0.2 % 
 Senior programs 22 4.4 % 
 Special events 13 2.6 % 
 STEM (science, technology, engineering, & mathematics) classes 5 1.0 % 
 Swim lessons 7 1.4 % 
 Teen/tween programs 12 2.4 % 
 Performing arts events 30 6.0 % 
 Pickleball/tennis lessons & leagues 19 3.8 % 
 Youth fitness & wellness classes 3 0.6 % 
 Youth visual/performing arts/crafts programs (dance/music) 2 0.4 % 
 Youth sports programs & camps 8 1.6 % 
 Youth seasonal programs & camps 11 2.2 % 
 Water fitness programs/lap swimming 15 3.0 % 
 None chosen 162 32.5 % 
 Total 499 100.0 % 
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Q14. Which FOUR programs/activities from the list in Question 13 are MOST IMPORTANT to your 
household? 
 
 Q14. 3rd choice Number Percent 
 Adult fitness & wellness programs 23 4.6 % 
 Adult sports leagues 8 1.6 % 
 After school or weekend programs for youth of all ages 3 0.6 % 
 Adult performing arts programs (dance/music) 19 3.8 % 
 Adult visual arts/crafts programs 7 1.4 % 
 Counseling & mental health programs 5 1.0 % 
 Cultural enrichment programs 8 1.6 % 
 eGaming/eSports 14 2.8 % 
 Exercise classes 26 5.2 % 
 Cheer/gymnastics/tumbling programs 2 0.4 % 
 Outdoor environmental/nature camps & programs 11 2.2 % 
 Preschool programs/early childhood education 10 2.0 % 
 Programs for people with special needs 5 1.0 % 
 Recreation/competitive swim team 6 1.2 % 
 Robotics 3 0.6 % 
 Senior programs 18 3.6 % 
 Special events 17 3.4 % 
 STEM (science, technology, engineering, & mathematics) classes 5 1.0 % 
 Swim lessons 14 2.8 % 
 Teen/tween programs 14 2.8 % 
 Performing arts events 22 4.4 % 
 Pickleball/tennis lessons & leagues 17 3.4 % 
 Youth fitness & wellness classes 3 0.6 % 
 Youth visual/performing arts/crafts programs (dance/music) 4 0.8 % 
 Youth sports programs & camps 7 1.4 % 
 Youth seasonal programs & camps 4 0.8 % 
 Water fitness programs/lap swimming 21 4.2 % 
 None chosen 203 40.7 % 
 Total 499 100.0 % 
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Q14. Which FOUR programs/activities from the list in Question 13 are MOST IMPORTANT to your 
household? 
 
 Q14. 4th choice Number Percent 
 Adult fitness & wellness programs 16 3.2 % 
 Adult sports leagues 7 1.4 % 
 After school or weekend programs for youth of all ages 4 0.8 % 
 Adult performing arts programs (dance/music) 13 2.6 % 
 Adult visual arts/crafts programs 5 1.0 % 
 Counseling & mental health programs 5 1.0 % 
 Cultural enrichment programs 11 2.2 % 
 eGaming/eSports 10 2.0 % 
 Exercise classes 20 4.0 % 
 Cheer/gymnastics/tumbling programs 2 0.4 % 
 Outdoor environmental/nature camps & programs 10 2.0 % 
 Preschool programs/early childhood education 6 1.2 % 
 Programs for people with special needs 4 0.8 % 
 Recreation/competitive swim team 9 1.8 % 
 Robotics 5 1.0 % 
 Senior programs 14 2.8 % 
 Special events 21 4.2 % 
 STEM (science, technology, engineering, & mathematics) classes 1 0.2 % 
 Swim lessons 8 1.6 % 
 Teen/tween programs 10 2.0 % 
 Performing arts events 15 3.0 % 
 Pickleball/tennis lessons & leagues 18 3.6 % 
 Youth fitness & wellness classes 5 1.0 % 
 Youth visual/performing arts/crafts programs (dance/music) 2 0.4 % 
 Youth sports programs & camps 5 1.0 % 
 Youth seasonal programs & camps 11 2.2 % 
 Water fitness programs/lap swimming 7 1.4 % 
 None chosen 255 51.1 % 
 Total 499 100.0 % 
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SUM OF TOP 4 CHOICES 
Q14. Which FOUR programs/activities from the list in Question 13 are MOST IMPORTANT to your 
household? (top 4) 
 
 Q14. Top choice Number Percent 
 Adult fitness & wellness programs 200 40.1 % 
 Adult sports leagues 49 9.8 % 
 After school or weekend programs for youth of all ages 19 3.8 % 
 Adult performing arts programs (dance/music) 67 13.4 % 
 Adult visual arts/crafts programs 22 4.4 % 
 Counseling & mental health programs 16 3.2 % 
 Cultural enrichment programs 37 7.4 % 
 eGaming/eSports 45 9.0 % 
 Exercise classes 92 18.4 % 
 Cheer/gymnastics/tumbling programs 10 2.0 % 
 Outdoor environmental/nature camps & programs 46 9.2 % 
 Preschool programs/early childhood education 40 8.0 % 
 Programs for people with special needs 18 3.6 % 
 Recreation/competitive swim team 30 6.0 % 
 Robotics 9 1.8 % 
 Senior programs 70 14.0 % 
 Special events 57 11.4 % 
 STEM (science, technology, engineering, & mathematics) classes 15 3.0 % 
 Swim lessons 35 7.0 % 
 Teen/tween programs 36 7.2 % 
 Performing arts events 115 23.0 % 
 Pickleball/tennis lessons & leagues 73 14.6 % 
 Youth fitness & wellness classes 13 2.6 % 
 Youth visual/performing arts/crafts programs (dance/music) 9 1.8 % 
 Youth sports programs & camps 36 7.2 % 
 Youth seasonal programs & camps 33 6.6 % 
 Water fitness programs/lap swimming 63 12.6 % 
 None chosen 121 24.2 % 
 Total 1376 
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Q15. Please indicate your level of agreement with the following statements concerning some potential 
benefits of the City of Kirkwood's parks, facilities, and recreation programs or events. 
 
(N=499) 
 
     Strongly  
 Strongly agree Agree Neutral Disagree disagree Don't know  
Q15-1. Improves my (my 
household's) mental health & 
reduces stress 32.5% 35.1% 15.4% 3.2% 1.0% 12.8% 
 
Q15-2. Improves my (my 
household's) physical health & 
fitness 34.5% 34.7% 14.2% 4.0% 2.4% 10.2% 
 
Q15-3. Increases my (my 
household's) property value 36.5% 31.3% 13.8% 3.0% 2.0% 13.4% 
 
Q15-4. Is age-friendly & accessible 
to all age groups 27.1% 34.5% 16.6% 4.6% 1.8% 15.4% 
 
Q15-5. Makes Kirkwood a more 
desirable place to live 47.5% 33.5% 7.4% 3.4% 1.4% 6.8% 
 
Q15-6. Positively impacts 
economic/business development 33.9% 28.9% 16.0% 5.0% 0.6% 15.6% 
 
Q15-7. Preserves open space & 
protects the environment 40.3% 37.5% 9.6% 0.8% 0.8% 11.0% 
 
Q15-8. Contributes to a higher 
quality of life in Kirkwood 48.3% 34.3% 6.8% 2.2% 0.6% 7.8% 
 
Q15-9. Provides positive social 
interactions for me (my 
household/family) 32.3% 36.7% 13.8% 3.0% 1.4% 12.8% 
 
Q15-10. Provides volunteer 
opportunities for the community 17.8% 24.4% 24.2% 4.0% 0.6% 28.9% 
 
Q15-11. Helps to reduce crime in 
my neighborhood & keep kids out 
of trouble 17.2% 22.0% 26.5% 6.2% 2.6% 25.5% 
 
Q15-12. Provides equitable 
access to all Kirkwood residents 27.7% 28.5% 17.4% 4.8% 2.0% 19.6% 
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WITHOUT DON’T KNOW 
Q15. Please indicate your level of agreement with the following statements concerning some potential 
benefits of the City of Kirkwood's parks, facilities, and recreation programs or events. (without "don't 
know") 
 
(N=499) 
 
 Strongly agree Agree Neutral Disagree Strongly disagree  
Q15-1. Improves my (my 
household's) mental health & 
reduces stress 37.2% 40.2% 17.7% 3.7% 1.1% 
 
Q15-2. Improves my (my 
household's) physical health & 
fitness 38.4% 38.6% 15.8% 4.5% 2.7% 
 
Q15-3. Increases my (my 
household's) property value 42.1% 36.1% 16.0% 3.5% 2.3% 
 
Q15-4. Is age-friendly & 
accessible to all age groups 32.0% 40.8% 19.7% 5.5% 2.1% 
 
Q15-5. Makes Kirkwood a 
more desirable place to live 51.0% 35.9% 8.0% 3.7% 1.5% 
 
Q15-6. Positively impacts 
economic/business 
development 40.1% 34.2% 19.0% 5.9% 0.7% 
 
Q15-7. Preserves open space & 
protects the environment 45.3% 42.1% 10.8% 0.9% 0.9% 
 
Q15-8. Contributes to a 
higher quality of life in 
Kirkwood 52.4% 37.2% 7.4% 2.4% 0.7% 
 
Q15-9. Provides positive 
social interactions for me (my 
household/family) 37.0% 42.1% 15.9% 3.4% 1.6% 
 
Q15-10. Provides volunteer 
opportunities for the 
community 25.1% 34.4% 34.1% 5.6% 0.8% 
 
Q15-11. Helps to reduce 
crime in my neighborhood & 
keep kids out of trouble 23.1% 29.6% 35.5% 8.3% 3.5% 
 
Q15-12. Provides equitable 
access to all Kirkwood 
residents 34.4% 35.4% 21.7% 6.0% 2.5% 
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Q16. If you had $100, how would you allocate the funds among the parks and recreation categories listed 
below? 
 
 Mean 
Improve/maintain existing parks, pools, & recreation facilities 42.24 
Improve existing indoor recreation facilities 23.49 
Acquire new park land & open space 5.98 
Construct new sports fields (softball, soccer, baseball, etc.) 3.26 
Expand program offerings 7.44 
Downtown public area beautification 8.15 
Other 7.76 
 
Q17. How important do you feel it is for the City of Kirkwood to provide high quality parks, recreation 
facilities and programs? 
 
 Q17. How important is it for City to provide high quality 
 parks, recreation facilities & programs Number Percent 
 Very important 441 88.4 % 
 Somewhat important 41 8.2 % 
 Not important 3 0.6 % 
 Not sure 14 2.8 % 
 Total 499 100.0 % 
 
WITHOUT NOT SURE 
Q17. How important do you feel it is for the City of Kirkwood to provide high quality parks, recreation 
facilities and programs? (without "not sure") 
 
 Q17. How important is it for City to provide high quality 
 parks, recreation facilities & programs Number Percent 
 Very important 441 90.9 % 
 Somewhat important 41 8.5 % 
 Not important 3 0.6 % 
 Total 485 100.0 % 
 
Q18. Please rate your level of support for each of the following actions the City of Kirkwood could take to 
improve the parks and recreation system. 
 
(N=499) 
 
  Somewhat   
 Very supportive supportive Not sure Not supportive  
Q18-1. Improve technology in the parks 22.0% 25.5% 37.7% 14.8% 
 
Q18-2. Improve outdoor aquatic center 58.1% 20.6% 16.6% 4.6% 
 
Q18-3. Improve underutilized parks 31.3% 33.5% 27.3% 8.0% 
 
Q18-4. Update playgrounds 47.5% 30.5% 17.4% 4.6% 
 
Q18-5. Update sports fields 25.5% 35.9% 29.5% 9.2% 
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Q19. Which TWO actions from the list in Question 18 are the most important to your household? 
 
 Q19. Top choice Number Percent 
 Improve technology in the parks 29 5.8 % 
 Improve outdoor aquatic center 214 42.9 % 
 Improve underutilized parks 72 14.4 % 
 Update playgrounds 87 17.4 % 
 Update sports fields 23 4.6 % 
 None chosen 74 14.8 % 
 Total 499 100.0 % 
 
Q19. Which TWO actions from the list in Question 18 are the most important to your household? 
 
 Q19. 2nd choice Number Percent 
 Improve technology in the parks 32 6.4 % 
 Improve outdoor aquatic center 75 15.0 % 
 Improve underutilized parks 87 17.4 % 
 Update playgrounds 127 25.5 % 
 Update sports fields 55 11.0 % 
 None chosen 123 24.6 % 
 Total 499 100.0 % 
 
SUM OF TOP 2 CHOICES 
Q19. Which TWO actions from the list in Question 18 are the most important to your household? (top 2) 
 
 Q19. Top choice Number Percent 
 Improve technology in the parks 61 12.2 % 
 Improve outdoor aquatic center 289 57.9 % 
 Improve underutilized parks 159 31.9 % 
 Update playgrounds 214 42.9 % 
 Update sports fields 78 15.6 % 
 None chosen 74 14.8 % 
 Total 875 
 
Q20. Your gender identity: 
 
 Q20. Your gender identity Number Percent 
 Male 239 47.9 % 
 Female 244 48.9 % 
 Non-binary 1 0.2 % 
 Prefer to self-describe 1 0.2 % 
 Prefer not to disclose 14 2.8 % 
 Total 499 100.0 % 
 
WITHOUT PREFER NOT TO DISCLOSE 
Q20. Your gender identity: (without "prefer not to disclose") 
 
 Q20. Your gender identity Number Percent 
 Male 239 49.3 % 
 Female 244 50.3 % 
 Non-binary 1 0.2 % 
 Prefer to self-describe 1 0.2 % 
 Total 485 100.0 % 
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Q20-4. Self-describe your gender identity: 
 
 Q20-4. Self-describe your gender identity Number Percent 
 Transmale 1 100.0 % 
 Total 1 100.0 % 
 
Q21. How many years have you lived in Kirkwood? 
 
 Q21. How many years have you lived in Kirkwood Number Percent 
 0-5 91 18.2 % 
 6-10 80 16.0 % 
 11-20 87 17.4 % 
 21-30 87 17.4 % 
 31+ 144 28.9 % 
 Not provided 10 2.0 % 
 Total 499 100.0 % 
 
WITHOUT NOT PROVIDED 
Q21. How many years have you lived in Kirkwood? (without "not provided") 
 
 Q21. How many years have you lived in Kirkwood Number Percent 
 0-5 91 18.6 % 
 6-10 80 16.4 % 
 11-20 87 17.8 % 
 21-30 87 17.8 % 
 31+ 144 29.4 % 
 Total 489 100.0 % 
 
Q22. Which of the following best describes your race/ethnicity? 
 
 Q22. Your race/ethnicity Number Percent 
 Asian or Asian Indian 8 1.6 % 
 Black or African American 20 4.0 % 
 American Indian or Alaska Native 2 0.4 % 
 White or Caucasian 431 86.4 % 
 Native Hawaiian or other Pacific Islander 1 0.2 % 
 Hispanic, Spanish, or Latino/a/x 14 2.8 % 
 Other 3 0.6 % 
 Total 479 
 
Q22-7. Self-describe your race/ethnicity: 
 
 Q22-7. Self-describe your race/ethnicity Number Percent 
 Mixed 1 33.3 % 
 Multi-racial 1 33.3 % 
 Northern European 1 33.3 % 
 Total 3 100.0 % 
 
Q23. Which of the following best describes your current housing? 
 
 Q23. Your current housing Number Percent 
 Single family 444 89.0 % 
 Multifamily 51 10.2 % 
 Not provided 4 0.8 % 
 Total 499 100.0 % 
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WITHOUT NOT PROVIDED 
Q23. Which of the following best describes your current housing? (without "not provided") 
 
 Q23. Your current housing Number Percent 
 Single family 444 89.7 % 
 Multifamily 51 10.3 % 
 Total 495 100.0 % 
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Response to Contract 
Terms and Conditions 

Response to Mandatory 
Specifications and 

Forms 7 Survey Instrument
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Summer 2024 

Dear Resident, 

Your response to the enclosed survey is very important. 

The City of Kirkwood is renewing their Parks and Recreation Master Plan. The purpose of the 

project is to develop a community-supported comprehensive Parks and Recreation Master 

Plan that provides guidance for future development and redevelopment of the City’s parks.  

The Parks and Recreation Master Plan will: 

*Guide policy development

*Assist in prioritizing demands and opportunities

*Generate a strategic action plan that directs the

goals and policies of City staff, the Park Board, and City Council.

We appreciate your time. 

This survey will take approximately 10 minutes to complete, but each question is important. The 

time you invest in completing this survey will aid the City in taking a resident-driven approach 

to making decisions that will enrich the future of our community and positively affect the lives 

of all its residents. 

Please complete and return your survey within the next two weeks.  Date? 

We have selected ETC Institute, an independent consulting company, as our partner to 

administer this survey. They will compile the data received and present the results to the City 

later this year. Your responses will remain confidential. Please return your completed survey in 

the enclosed postage- paid envelope addressed to ETC Institute, 725 W. Frontier Circle, Olathe, 

KS 66061. If you prefer, you can complete the survey online at kirkwoodsurvey.org. 

If you have any questions, please feel free to contact Kyle Henke at (314) 822-5856. 

Sincerely, 

Kyle Henke 

   Director of Kirkwood Parks & Recreation 
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2024 City of Kirkwood Parks and Recreation 
Needs Assessment 

The City of Kirkwood would like your input to help determine park, facility, and 
recreation priorities for the community. This survey will take 10-15 minutes to 
complete. When you are finished, please return your completed survey in the 
enclosed postage-paid, return-reply envelope. If you prefer, you can complete 
the survey online at kirkwoodsurvey.org. We greatly appreciate your time! 

 

1. Including yourself, how many people in your household are... 
Under age 5: ____ 
Ages 5-9: ____ 
Ages 10-14: ____ 

Ages 15-19: ____ 
Ages 20-24: ____ 
Ages 25-34: ____ 

Ages 35-44: ____ 
Ages 45-54: ____ 
Ages 55-64: ____ 

Ages 65-74: ____ 
Ages 75+: ____ 

2. Please rate your satisfaction with the following City of Kirkwood parks and recreation facilities 
that you or members of your household have visited, using a scale of 1 to 5, where 5 means "Very 
Satisfied" and 1 means "Very Dissatisfied." 

 Park/Facility Very 
Satisfied 

Somewhat 
Satisfied Neutral Somewhat 

Dissatisfied 
Very 

Dissatisfied 
Haven't 
Visited 

01. Aquatic Center 5 4 3 2 1 9 
02. Avery Park 5 4 3 2 1 9 
03. Ella and Charles E. Monfort Jr. Memorial Park 5 4 3 2 1 9 
04. Emmenegger Nature Park 5 4 3 2 1 9 
05. Fillmore Park 5 4 3 2 1 9 
06. Fireman's Park 5 4 3 2 1 9 
07. Greentree Park 5 4 3 2 1 9 
08. Historic Quinette Cemetery 5 4 3 2 1 9 
09. Ice Arena 5 4 3 2 1 9 
10. Kirkwood Community Center 5 4 3 2 1 9 
11. Kirkwood Park 5 4 3 2 1 9 
12. Lions Amphitheater 5 4 3 2 1 9 
13. McEntee Memorial Park 5 4 3 2 1 9 
14. Meacham Memorial Park 5 4 3 2 1 9 
15. Meramec Highlands Quarry at Dee Koestering Park 5 4 3 2 1 9 
16. Mitchell Park 5 4 3 2 1 9 
17. Performing Arts Center 5 4 3 2 1 9 
18. Racquet Center 5 4 3 2 1 9 
19. Walker Park 5 4 3 2 1 9 

3. Which FOUR parks/facilities from the list in Question 2 does your household visit most often? 
[Write in your answers below using the numbers from the list in Question 2, or circle "NONE."] 

1st: ____ 2nd: ____ 3rd: ____ 4th: ____ NONE 

4. Which FOUR parks/facilities from the list in Question 2 do you feel is in greatest need of 
improvement or maintenance? [Write in your answers below using the numbers from the list in 
Question 2, or circle "NONE."] 

1st: ____ 2nd: ____ 3rd: ____ 4th: ____ NONE 
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5. Please CHECK ALL of the following reasons that prevent you or members of your households 
from visiting City of Kirkwood parks and recreation facilities more often. 
____(01) Lack of amenities we want to use 
____(02) Lack of handicap (ADA) accessibility 
____(03) Lack of parking to access parks/facilities 
____(04) Lack of restrooms 
____(05) Lack of shade 
____(06) Lack of transportation 
____(07) Language/Cultural barriers 

____(08) Not aware of parks' or facilities' locations 
____(09) Parks/Facilities are not well maintained 
____(10) Too far from our home 
____(11) Use parks/facilities in other cities/county 
____(12) Criminal activity in the park 
____(13) Do not feel safe using parks/facilities 
____(14) Other: _______________________________________ 

6. From the following list, please CHECK ALL the ways you learn about the City of Kirkwood parks, 
recreation facilities, programs, and events. 
____(01) Recreation activity brochure 
____(02) City website 
____(03) Materials at parks or recreation facilities 
____(04) Conversations with City staff 
____(05) Newspaper 
____(06) Word of mouth 
____(07) Promotions at special events 

____(08) Banners 
____(09) Emails 
____(10) E-newsletter 
____(11) Social media 
____(12) Flyers 
____(13) Electronic sign 
____(14) Other: ______________________________________ 

7. From the list in Question 6, which THREE methods of communication would you MOST PREFER 
the City use to communicate with you about parks, recreation facilities, programs, and events? 
[Write in your answers below using the numbers from the list in Question 6, or circle "NONE."] 

1st: ____ 2nd: ____ 3rd: ____ NONE 

8. From the following list, please CHECK ALL of the organizations that you or members of your 
household have used for recreation and sports activities during the last 12 months. 
____(01) City of Kirkwood 
____(02) Private schools/charter schools 
____(03) Private summer camps 
____(04) Public schools 
____(05) YMCA 

____(06) Private and non-profit youth sports 
____(07) Private clubs (tennis, health, swim, fitness) 
____(08) Places of worship (e.g., synagogues, churches) 
____(09) Neighboring cities [Which one(s)? ________________________] 
____(10) Other: ______________________________________________ 

9. Has your household participated in any programs or events offered by the City of Kirkwood Parks 
and Recreation Department during the past 12 months? 
____(1) Yes [Answer Q9a.] ____(2) No [Skip to Q10.] 

9a. How would you rate the overall quality of the City of Kirkwood Parks and Recreation 
Department programs or events in which your household has participated? 
____(4) Excellent ____(3) Good ____(2) Fair ____(1) Poor 

10. Please CHECK ALL of the following reasons that prevent you or members of your household from 
participating in City of Kirkwood Parks and Recreation Department programs more often. 
____(01) Classes are full 
____(02) Fees are too high 
____(03) I don't know what is offered 
____(04) Lack of quality instructors 
____(05) Lack of quality programs 
____(06) Lack of right program equipment 
____(07) Lack of transportation 
____(08) Language/Cultural barriers 
____(09) Old and outdated facilities 
____(10) Program not offered 

____(11) Online registration is not user friendly 
____(12) Poor customer service by staff 
____(13) Program times are not convenient 
____(14) Registration is difficult 
____(15) Too far from our home 
____(16) Too busy/not interested 
____(17) Use programs of other agencies 
____(18) Do not feel safe participating 
____(19) Other: _____________________________________________ 
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11. Please indicate how well your needs are being met for each of the facilities/amenities listed below 
on a scale of 1 to 4, where 4 means your needs are "Fully Met," and 1 means your needs are "Not 
Met" at all. If you do not have a need for an item listed, please circle 9 for "No Need." 

 Type of Facility/Amenity Fully Met Mostly Met Partly Met Not Met No Need 
01. Community center (multi-use space for events, exercise and activities) 4 3 2 1 9 
02. Environmental/Nature education center 4 3 2 1 9 
03. Indoor basketball/volleyball courts (indoor gyms) 4 3 2 1 9 
04. Large community parks 4 3 2 1 9 
05. Diamond sports fields (baseball, softball) 4 3 2 1 9 
06. Rectangular sports fields (football, rugby, soccer) 4 3 2 1 9 
07. Mountain bike trails 4 3 2 1 9 
08. Multi-use hiking, biking, walking trails (paved or unpaved) 4 3 2 1 9 
09. Open space conservation areas 4 3 2 1 9 
10. Outdoor basketball courts 4 3 2 1 9 
11. Outdoor exercise/fitness area 4 3 2 1 9 
12. Outdoor pickleball courts 4 3 2 1 9 
13. Outdoor tennis courts 4 3 2 1 9 
14. Performing arts theater 4 3 2 1 9 
15. Picnic areas and shelters 4 3 2 1 9 
16. Playgrounds 4 3 2 1 9 
17. Shade and trees 4 3 2 1 9 
18. Skateboarding parks 4 3 2 1 9 
19. Small neighborhood parks 4 3 2 1 9 
20. Splash pads or spray parks 4 3 2 1 9 
21. Swimming pools 4 3 2 1 9 
22. Walking paths in parks 4 3 2 1 9 
23. Other: __________________________________________________ 4 3 2 1 9 

12. Which FOUR facilities/amenities from the list in Question 11 are MOST IMPORTANT to your 
household? [Write in your answers below using the numbers from the list in Question 11, or circle 
"NONE."] 

1st: ____ 2nd: ____ 3rd: ____ 4th: ____ NONE 
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13. Please indicate how well your needs are being met for each of the programs/activities listed below 
on a scale of 1 to 4, where 4 means your needs are "Fully Met," and 1 means your needs are "Not 
Met" at all. If you do not have a need for an item listed, please circle 9 for "No Need." 

 Type of Program/Activity Fully Met Mostly Met Partly Met Not Met No Need 
01. Adult fitness and wellness programs 4 3 2 1 9 
02. Adult sports leagues 4 3 2 1 9 
03. After school or weekend programs for youth of all ages 4 3 2 1 9 
04. Adult performing arts programs (dance/music) 4 3 2 1 9 
05. Adult visual arts/crafts programs 4 3 2 1 9 
06. Counseling and mental health programs 4 3 2 1 9 
07. Cultural enrichment programs 4 3 2 1 9 
08. EGaming/ESports 4 3 2 1 9 
09. Exercise classes 4 3 2 1 9 
10. Cheer/Gymnastics/Tumbling programs 4 3 2 1 9 
11. Outdoor environmental/nature camps and programs 4 3 2 1 9 
12. Preschool programs/early childhood education 4 3 2 1 9 
13. Programs for people with special needs 4 3 2 1 9 
14. Recreation/Competitive swim team 4 3 2 1 9 
15. Robotics 4 3 2 1 9 
16. Senior programs 4 3 2 1 9 
17. Special events 4 3 2 1 9 
18. STEM (science, technology, engineering, and mathematics) classes 4 3 2 1 9 
19. Swim lessons 4 3 2 1 9 
20. Teen/Tween programs 4 3 2 1 9 
21. Performing arts events 4 3 2 1 9 
22. Pickleball/Tennis lessons and leagues 4 3 2 1 9 
23. Youth fitness and wellness classes 4 3 2 1 9 
24. Youth visual/performing arts/crafts programs (dance/music) 4 3 2 1 9 
25. Youth sports programs and camps 4 3 2 1 9 
26. Youth seasonal programs and camps 4 3 2 1 9 
27. Water fitness programs/lap swimming 4 3 2 1 9 
28. Other: _________________________________________________ 4 3 2 1 9 

14. Which FOUR programs/activities from the list in Question 13 are MOST IMPORTANT to your 
household? [Write in your answers below using the numbers from the list in Question 13, or circle 
"NONE."] 

1st: ____ 2nd: ____ 3rd: ____ 4th: ____ NONE 

15. Please indicate your level of agreement with the following statements concerning some potential 
benefits of the City of Kirkwood's parks, facilities, and recreation programs or events. 

 The parks and recreation system in Kirkwood... Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree 
Don't 
Know 

01. Improves my (my household's) mental health and reduces stress 5 4 3 2 1 9 
02. Improves my (my household's) physical health and fitness 5 4 3 2 1 9 
03. Increases my (my household's) property value 5 4 3 2 1 9 
04. Is age-friendly and accessible to all age groups 5 4 3 2 1 9 
05. Makes Kirkwood a more desirable place to live 5 4 3 2 1 9 
06. Positively impacts economic/business development 5 4 3 2 1 9 
07. Preserves open space and protects the environment 5 4 3 2 1 9 
08. Contributes to a higher quality of life in Kirkwood 5 4 3 2 1 9 
09. Provides positive social interactions for me (my household/family) 5 4 3 2 1 9 
10. Provides volunteer opportunities for the community 5 4 3 2 1 9 
11. Helps to reduce crime in my neighborhood and keep kids out of trouble 5 4 3 2 1 9 
12. Provides equitable access to all Kirkwood residents 5 4 3 2 1 9 
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16. If you had $100, how would you allocate the funds among the parks and recreation categories 
listed below? [Please be sure your total adds up to $100.] 
$____________ Improve/Maintain of existing parks, pools, and recreation facilities 
$____________ Improve existing indoor recreation facilities 
$____________ Acquire new park land and open space 
$____________ Construct new sports fields (softball, soccer, baseball, etc.) 
$____________ Expand program offerings 
$____________ Downtown public area beautification 
$____________ Other: ___________________________________________________________________________ 
$100 total 

17. How important do you feel it is for the City of Kirkwood to provide high quality parks, recreation 
facilities and programs? 
____(3) Very important ____(2) Somewhat important ____(1) Not important ____(9) Not sure 

18. Please rate your level of support for each of the following actions the City of Kirkwood could take 
to improve the parks and recreation system. 

 Types of Improvements Very Supportive Somewhat Supportive Not Sure Not Supportive 
1. Improve technology in the parks 4 3 2 1 
2. Improve the outdoor aquatic center 4 3 2 1 
3. Improve underutilized parks 4 3 2 1 
4. Update playgrounds 4 3 2 1 
5. Update sports fields 4 3 2 1 

19. Which TWO actions from the list in Question 18 are the most important to your household? [Write 
in your answers below using the numbers from the list in Question 18, or circle "NONE."] 

1st: ____ 2nd: ____ NONE 

20. Your gender identity: 
____(1) Male 
____(2) Female 

____(3) Non-binary 
____(4) Prefer to self-describe: ______________________ 

____(5) Prefer not to disclose 

21. How many years have you lived in Kirkwood? ______ years 

22. Which of the following best describes your race/ethnicity? 
____(01) Asian or Asian Indian 
____(02) Black or African American 
____(03) American Indian or Alaska Native 
____(04) White or Caucasian 

____(05) Native Hawaiian or other Pacific Islander 
____(06) Hispanic, Spanish, or Latino/a/x 
____(99) Other: ____________________________________________ 

23. Which of the following best describes your current housing? 
____(1) Single family ____(2) Multifamily 
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This concludes the survey. Thank you for your time! 
Please return your completed survey in the enclosed return-reply envelope addressed to: 

ETC Institute, 725 W. Frontier Circle, Olathe, KS 66061 

Your responses will remain completely 
confidential. The information to the right 
will ONLY be used to help identify the 
level of need in your area. Thank you! 

City of Kirkwood Parks and Recreation Needs Assessment Survey

ETC Institute (2024) 101



City of Kirkwood
Work Session

November 74,2024
Police and Fire Pension Tax

ln preparation for the FY26 budgeting process we are presenting an update on the performance
of the Police and Fire PropertyTax. The City of Kirkwood receives a ded icated p roperty tax to
fund obligations to the City of Kirkwood's Police Officers' and Firefighters' Pension Plan. The

initial intent of this tax was to fully cover the retirement expenses of the City's commissioned
Police Officers and Firefighters. The City Council enacted a voluntary reduction to the tax rate.
Over time expenses increased at a rate higher than that of the tax revenue. ln 2016, the Fire

Department increased their staffing from 46 to 54 full time employees, adding reoccurring
expenses. This increase in staff was determined by City Council after the passage of a

dedicated Fire Protection Sales Tax in 2015. ln 2018, in order to help offset the increased

expenses, City Council voted to remove the Police and Fire Property Tax voluntary rate

reduction, increasing the tax rate to the permitted maximum. ln FY2020 with a continuing
deficit the City began to budget a transfer from the generalfund to offset increased expenses.

Attached is a schedule highlighting budget revenues and expenses for the Police and Fire

Property Tax Pension Fund and the Fire Protection Sales Tax.



Year FY2016 F\2017 FY2018 F\2021 t\2022 F\2023 FY2024 Budgeted FY2025
Fire Protection Sales Tax (0.025) ss1s,000 s1,267,000 51,27s,000 s1,286.000 51,310,000 s1,458,000 $1,s40,000 s1,s0s,829 s1,s0s,000

Year FY2016 FY201.1 FY2018 FY2019 FY2027 FY2022 F\2023 Budgeted FY2025
P&F Rate (Per S100 of Assesd Value) 0.125 o.127 0.72 0.144 o.126 0.12 6 0.119 0.121 0.1134 0.1145
Property Tax s936,135 s897,863 s9s4,832 s1,107,165 s1,296,01s s1,130,488 s1,340,8s 1 s1,302,19s 51,377,832 s1,380,000
lnterest Revenue 527,338 S5,4s5 S3,611 s11,830 S13,906 (S630) (s19,831) (se,e16) (S4,oso) s7s0
Transfer From General Fund so so so So 5200,000 s200,000 5236,825 s26s,000 s272,9s0 s469,493
Total Revenue s963,473 s903,318 s9s8,443 s1,118,99s s1,s09,921 51,329,8s8 s1,557,84s 57,ss7,279 57,646,732 s1,8s0,243
Expense s1,341,9ss 57,477,214 s1,404,788 57,423,161 s1,s09,369 51,s77,s76 51,8s0,243
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City of Kirkwood 
Work Session  
November 14, 2024 
ARPA Funding Allocation  
 
 
As you all are aware, the City of Kirkwood is a direct recipient of federal pandemic aid in the 
form of American Rescue Plan Act (ARPA) funding.  This funding has benefited the citizens of 
Kirkwood through various projects identified by City Council since ARPA distributions began in 
2021.  The US Treasury Department requires that all ARPA funds be allocated no later than 
December 31, 2024 and fully expended by December 31, 2026.  Treasury requires that all valid 
allocations must be tethered to a contracted project by the end of this calendar year.   
 
The City has so far committed through budgeting to the following projects: replacement of the 
City’s Enterprise Resource Program (ERP), the renovation of the Community Center, and the 
rebuild of the City Hall parking lot.  We have discussed using ARPA funds in the relocation of 
public works to facilitate a possible move of dispatch to the new public work location.  Please 
see below the accounting of ARPA fund allocations as considered.  The allocation schedule 
utilizes all ARPA funds distributed to the City, and meets US Treasury allocation requirements 
prior to the end of the year deadline.  This proposed allocation serves the City’s interests and 
needs.  Official affirmation would be indicated by vote of Council at the work session.    
 

 
ARPA FUNDS ACCOUNTING 

 
 
Total ARPA Funds Received     $ 5,638,084 
 
ERP        $ 2,649,100 
Community Center      $ 2,200,000 
City Hall Parking Lot      $    573,379 
Public Works Facility      $    215,605 
     Total Allocated $ 5,638,084 
 
     Funds Remaining $                 0 
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